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1. IMosicHUTEIbLHAA 3aIMCKA

1.1.

HGHB U 3aJa4u AU CLHHUIIIINHBI

Hesas aucuMnIuHbl — GOPMHUPOBAHUE MPOPECCHOHATHHBIX KOMIETECHIINI U MpeICTaBIeHU B
cdepe NpUMEHEHUS BU3YyalbHbIX KOMMYHHKAIIMOHHBIX TEXHOJIOTHH B IIU(PPOBOI cpeje.

3agauM AMCUUILIMHBL:

copMHpOBaTh MPEJCTABICHUS U HABBIKM NMPO(EeCcCHOHAIBHOW NesSTENbHOCTH B cdepe
COITMaJIbHBIX ceTeﬁ, INOHMMAaHHUE HUCTOPUH H CHGHI/I(bI/IKI/I X pa3BUTUA, UX BIIMAHHA Ha
COLIMAJIbHO-00IIECTBEHHBIE CBA3H;

copMHpOBAaTH TIOHUMAaHHWE CYIIHOCTH U 3HaueHWss UWHQPOpMAIMA B Pa3BUTUHU
COBPEMEHHOI0  MH(POPMALMOHHONO  OOIIecTBAa M B3aUMOCBS3M € JIMYHOM,
npodeCCHOHATBFHON U KOPIIOPATHBHOM pemyTalueH,

HAay4YUTh CTaBUTh MPOOJEMBI, OMNPENCTATh IIEJH, 3aJa4dd, MPeAMET H METOJbI
npoeCCUOHATLHON NIEATEIBHOCTH B paMKaxX IMPAaKTUYECKOI0 MPUMEHEHHS OCHOBHBIX

METOJIOB ¥ MPUEMOB MPOJIBUKEHUS HHPOPMAIIMH B COITMANIbHBIX CETSIX;
® Hay4YMTb paboTaTh ¢ KOH(DIUKTAMU B COLMAIBHBIX CETAX U MUHUMHU3UPOBAThH
pernyTaluoHHbIE PUCKH KaK JIMYHBIC, TAK U YTPOKAIOIINE KOPIIOPATUBHOMN pEITyTallUU.

1.2. HepequL IJIAHUPYEMBIX PE3YJIbTATOB 06y‘IeHI/IH o AJUCHUIIIIMHEC, COOTHCCCHHBLIX C

HHAUKATOpaMu JOCTUKCHU A KOMIIETCHITUIH

I1K-3.5; I1K-3.12, [1K-3.14

Komnerenuus
(Kol 1 HAMEHOBAHUE)

HNuauxkaropsl
KOMIIeTeHII Uil
(Ko ¥ HAMMEHOBAHUE)

Pe3yabTarsl 00yueHust

I1K-3 Cnocoben
pa3pabaTbiBaTh, TECTUPOBATH
Y BHEZIPSITh MHHOBAI[HOHHBIE
TOBapHI (YCIIyT), CO3/1aBaTh
HEMaTepHaIbHBIE AKTUBEI
(OpeHbl) U ynpaBiATh UMU B
OpTaHu3aIH

1IK-3.5 Brnaneer HaBbIKaMH
pa3paboTKu TEXHUYECKUX
3aJIaHKi Ha CO3JaHue
(bUpPMEHHOTO CTHIIS
opraHu3aium, ee OpeHaa

3HaTh: COBPEMEHHbIE
TEOPETUYECKHUE TOJXO0/IbI K
MTOHUMaHHIO U OPTaHU3AIIH
penyTalroOHHOTO MEHEIXKMEHTA;
CYIIECTBYIOIINE OCHOBHBIC
METOAMKH B chepe yrnpaBiieHUs
penyTanuein

YMeThb: UCTIO0Ib30BaTh OCHOBHBIE
TIOJIOKEHHS U METOJIbI COIMANBHBIX,
IYMaHHUTapHBIX 1 SKOHOMHUYECKUX
HaYK IIpH

pELICHUH COLUANIBHBIX U
npodeccroHalbHBIX 3a71a4 B chepe
MOJIEPIKKH PEIyTaluu
OpraHu3aIUH

BrnaneTs: paciiupeHHbIM CIIEKTPOM
TEXHOJIOTMI IOCTPOECHUS
peryTanuu 1 UMUIKa,
COBPEMEHHBIM HHCTPYMEHTAPHEM
MIPOBE/ICHUS KOHCYJIbTAallUOHHOMN
paboTHI IO BOTIpOCaM
UCCIIeIOBAaHUM, TUIAHUPOBAHUS U
OpTaHU3aIMH PEITyTAlHOHHOTO
MEHEDKMEHTa




TIK-3.12 3naer 3HaerT:
WHCTPYMEHTHI OpeH I- - Uto 3HAYHT yHPaBIsAThH
MEHEKMEHTA pernyTaruei B ceTu;
- Kak paborats ¢ cucremont
MOHHUTOPHHTA;
Ymeer:

- pa3paboTaTh CTPATETHIO
yrpaBiIeHUsS UPPOBON pemyTaIuy;
- noctaButh KPI 11 onienku

3¢ (HeKTUBHOCTH pabOTHI C
nndpoBo pemyranuei;

VMeeT HaBBIK:

yIpaBjeHUs1 KOH(DIUKTaMHU B CETH

TIK-3.14 3naer 3HaerT:

HOPMATHUBHBIE PABOBHIE - HOpMaTUBHbIE MTPABOBBIC AKTHI,
aKThI, pETYJIHUPYIOIINE pEryIupyroIne MapKeTHHTOBYIO
MapKETUHTOBYIO JIESITENBLHOCTD;

eATEIbHOCTD Vwmeer:

- pa3paboTaTh CTpaTETHIO
yIpaBJIeHUs] HEeMaTepualbHbIMU
akTuBaMu (OpeHmaMu, pernyTainuen)
C y4€TOM HOPMATHBHBIX NPaBOBbIX
aKTOB, PETYIUPYIOLINX
MapKETUHTOBYIO JEeSTEIbHOCTD;
HNmeer HaBBIK:

yIpaBJIeHUs] HEeMaTepualbHbIMU
akTuBaMu (OpeHaMu, pernyTainuen)
C y4€TOM HOPMATHBHBIX NPaBOBbIX
aKTOB, PETYIUPYIOIINX
MapKETUHTOBYIO J€SITEIbHOCTD

1.3. MecTo TUCIMITIMHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOTPaMMBbI

JIMCIMIUIMHA OTHOCHTCSL K OJIOKY OJIGKTUBHBIX TUCIHMIUIMH YacTH y4YeOHOro IUIaHa,
(dbopMupyeMoil ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHA.

Jlis  ocBOeHMsS JAaHHOM JAMCUMIUIMHBI HEOOXOIWMBbI 3HAHUS, YMEHHUA U  BIAJCHUS,
chOopMHUPOBaHHBIE B MPOLIECCe N3YUCHUS AUCIUILTUH U MIPOXOKICHHS MPAKTUK:

e Kopnopamusnas kynemypa u 0e108as penymayus

e Umuodowcesvie mexrHonocuu 8 6U3HeC-KOMMYHUKAYUSIX

e Paspabomra u peanuzayus KOMMYHUKAYUOHHOU CIMpame2uu

o Texnonoeuu pekiamvl U céazeli ¢ O0OWECMBEHHOCMbIO 6 PA3IUYHbIX CcPepax

oesmenvHocmu



B pesynbrate OCBOCHMS JUCHUIUIUHBI (OPMUPYIOTCS 3HAaHUS, YMEHUS U BIAJCHUSA,
HE0OXOUMBIE JUIsl U3yUEHUsl TUCIUIUIMH U MPOXOKIAeHUS npakTuk: [Ipenaurniomuas npakTuka,
IloaroroBka K cade U caya rocyAapCcTBEHHOI0 3K3aMeHa, [[oAroToBka K mpoueaype 3aluThl 1
3alUTa BBITYCKHOM KBaIM(PUKAIIMOHHON padoTe.



2. CrpykTypa IMCUHILJIHHBI
OO6m1ast TpyA0€MKOCTh TUCIMIUIMHEI cocTaBisier 3 3.e., 108  akagemudeckux daca (OB).

CTpykTypa IMCUMIJIMHBI 1J151 04HOH (popMbI 00yueHust
OO0beM AUCHMIUIMHBI B (pOpME KOHTAKTHOW PaGOTHI OOYHarOIIUXCS C MENAaroruuyecKUMU
paboTHUKaMU U (WIM) JTULAMH, TPUBJIEKaEMbIMU K pealn3alii 00pa30BaTeIbHONU MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IIPU MPOBEJCHUN YYCOHBIX 3aHATH:

Cemectp | Tum y4eOHBIX 3aHATHI KonuuectBo
4acoB
4 Jlekuuun 12
4 CemuHapbl/J1a00paTOPHBIE PAOOTHI 18
Bcero: 30

O0BeM TUCHUTUIMHBI (MOTYJIs) B JOpME CaMOCTOSATENBHON PAOOThl 00YJYAIOIINXCS
cocraBiusieT 60  akageMuueckux 4yaca(oB).

CTpyKTypa IMCUMIIMHBI JJIs1 04HO-3204HOI ()OpMBI 00yUeHHs
OO0beM AUCHMIUIMHBL B (JOpME KOHTAKTHOW PabOTHI 0OydarOIIUXCS C MEJAaroruuecKUMU
paboTHUKaMU U (WIM) JTULAMU, IPUBJIEKaEMbIMH K pean3allii 00pa30BaTeIbHONU MPOrpamMMbl
Ha UHBIX YCJIOBUSX, IIPU NPOBEJCHUN YUEOHBIX 3aHITU:

Cemectp | Tum y4ueOHBIX 3aHATHI KommuecTtBo
4acoB
4 Jlexuuu 8
4 CemuHapbl/J1a00paTOPHBIE PAOOTHI 16
Bcero: 24

O0BeM TUCHUTIUIMHBI (MOTIYJIsI) B JOpME CaMOCTOSTENBHON PAOOThl 00YJAIOIIUXCS
cocTaBisieT 66  akageMHUYecKHX 4aca(oB).

2. Discipline structure
The total labor intensity of the disciplineis 3 Credit, 108 academic hours (S).

Discipline structure for full-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
4 Lectures 12
4 Workshops/Lab Works 18
Total: 30

The scope of the discipline (module) in the form of independent work of students is 60
academic hours (s ).




Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
4 Lectures 8
4 Workshops/Lab Works 16
Total: 24

The scope of the discipline (module) in the form of independent work of students is 66
academic hours (s ).

3. Coaepxxanue IMCUUNIMHBI

1. Bsenenwue B Kypc.

BBenenue B Temy: mpenMeT, LENM M 3aJadd Kypca. AKTyalbHOCTb Kypca. 3a4eM TpaTuTh
HEeMallble CHWJIbl, BpeMs, pecypchl (B TOM 4Mcie (PUHAHCOBbIE), YTOOBI OTCIEKUBATh, KaKas
TUYHas U podeccuoHanbHast nH(pOpMaIH MonagaeT B ceTb? B yeM mpudrHa pe3koro BCIUIeCKa
UHTepeca K TeMe LU poBoil penyTtanuu B 1eaoM? [1oJHOCThIO UCUE3HYTh U3 CETH HEBO3MOXKHO.
[MudpoBas HEBUAUMOCTh TpeOyeT CYHIECTBEHHBIX 3arpar, Kak ()MHAHCOBBIX, TaK U
HeMaTepHuasbHbIX (BPEMEHHU, IOJIyYeHHs] HYKHBIX HaBbIKOB M Ip.). Lludposas HeBHUIUMOCTH
TpeOyeT mepexoaa K aHOHMMHOCTH B CETH, YTO CO3AaeT NpOOJIEeMbl MPU PEUICHUH OBITOBBIX
BOIIPOCOB.

2. Yro Takoe mudpoBas penyTamms

[lonstue «penyrauus». Penmyranus uenoBeka W pemyrtanusi oObekTa wiu npodeccun. Kro
CO3/IaeT peryTanui. B dem pasHuia Mexay NMOHATUSMU PEryTanus U MUQPpoBas peryTaius.
CereBoii aTuker. OmpeneneHue nUPPOBON permyTanuyd. PexoMeHIanuyu 1Mo  BBITOJHEHHUIO
MPAKTUYECKOTO 3aJaHMs M0 3alOJIHCHUI0 TiepBoro paszjaena «KapTel mudpoBoil pemyTarum.
Cocrapmstomue 1 poBoit pemyranuu. [udpooii cien + mudposas TeHb = MUGPOBOE 00IAKO.
Kak ompenenutbs XOpOUIyI0 WIM IUIOXYHO HHU(POBYIO permyTanmuio. OTO 3aBUCHT OT Ballero
U(POBOTrO OKPYKEHHUS.

3. lleneBas ayauTopus B CETH

[lonsitue cereBoil wneneBor aynuropuu. OrnpeneneHue. YHUBEpcaldbHas METOJHUKA [0
cerMeHTauuu 1esneBoi aynuropuu B cetu 5G. Ilouck u aHamu3 TeKyliell ayJuTOpUM B CETH —
3TO TOYKA OTCYeTa JUId BBICTPAWBAHUSA CTPATETUU IO YIPABIEHUIO Baliell HUPPOBOIi
pernyTrauuei.

CocraBineHrne >3MOLMOHAIBHOIO IMOPTPETa CETEeBOM LeEeNeBOMl ayautopuu. B yem paznuume
ayJUTOpUN Ha pa3IMYHBIX CETEBBIX IUIOMAAKax. Koppemsmus ¢ TOHAJBbHOCTBIO — XOpomIas\
IJ10Xas penyTarus.

JIBa ImyTH yIpaBiICHUS CETEBOM LEIEBOM ayIUTOPHUEH: NMPSAMON U KOCBEHHBIN. IIpsamon myTs —
CTaTh JIMAEpPOM MHEHHUM. KOCBEHHBIM MyTh — KaK YIPaBIATH «UY>KOW» CETEBOM ayJIuTOpHUEH.
[IpssMOM M KOCBEHHBIN IIyTH YIIpaBICHUS ayAUTOPUEN HE MCKIIOYAIOT APYr APYyTra, HO KaXIbli



U3 HUX UMEET CBOM JIOCTOMHCTBA U HepocTaTku. OJTHaKo B 000X Cilydasix HapaOOTKa J0BEpUs y
ayJIMTOPUH KaK OCHOBBI Balllel IU(POBOI penyTaluu — 3TO JOJITOCPOUHBIN MpoIiecC.

4. Crparerus ynpasieHus 1udpoBoil pernyTanuei

JIist kakux 1esield Bbl XOTHTE YMPABISTH Bamieh 1udpoBoil penyrtamueit? dopmupyere
Bbl penyTtanus B CeTH Kak KamuTall WIM KaK pe3loMe. DTH JIBa HANPABIEHUS HE UCKIIOYAOT
ApyT JIpyra, HO OT BbIOOpa MPUOPUTETOB 3aBUCHUT Ballla CTpATErus MO YIPaBJICHUIO HU(PPOBOI
pernyTanuen.

OnpeneneHne pemyTallMOHHOTO KaluTajga, €ro pojb B COBPEMEHHOM 3KOHOMHKE.
[lepuHT-7KOHOMHMKA ¥ B3aUMOCBSA3b IHU(PPOBOI pernyTanuu U ycrexa B OusHece. Lludpossie
MOPTPEThl KaK HMHCTPYMEHT moxadopa kajapoB. Kak ¢dopmupyrorcss mu@poBbie MOPTPETHI.
[{udpoBbie HOPTPETHI KAaK OCHOBA COLIMATIBHBIX PEUTHHTOB TOCYAAPCTBA. AJNTOPUTM yIpaBICHUS
uupoBOi pemnmyTalyell OCHOBaH Ha 4YEThIPEX OCHOBHBIX JTanax: MOHUTOPHUHT, paboTa cC
HEraTMBOM U pabora ¢ mo3uTuBoM, SERM. Opranuzanus MOHHUTOPHHTAa — PYYHOTO WU
aBTOMATHU3MPOBAaHHOIO B COOTBETCTBMM C LEISIMH M 3aJadyaMy yMpaBieHUs HUPPOBOI
penytauueii. Pabora ¢ HeratuBoM. /I[Be OCHOBHBIC TAKTMKHM — y/JaJ€HUE W BbIIABIMBAHUE NPU
yopaBiieHUU HH(OpMalueil Ha COOCTBEHHBIX CETEBBIX IUIOIIankax. Pabora ¢ HeraTMBOM Ha
«UYXHUX» CETEeBBIX IUIOIIAJKaX MpeAarnosiaraetT OoJipliee pasHOOOpa3ue TAaKTUYECKUX NPHEMOB.
borel um mpoOnembl ¢ uX pacrno3HaBaHWeM. TakTHKH pabOThl C TO3UTHUBOM: CO3JaHHE
YHHMKQJIBHOTO KOHTEHTa, pa3MelleHHe KOHTeHTa B CeTH, pacUIMpeHUE CETEBOW LIEIEBOU
aynutopu. OCHOBHBIE TPYJHOCTH pabOThI C KOHTEHTOM.

VYnpasnenue penyranueil B mouckoBoil Bbiaue. Onenka peszynsratoB SERM, octposa
KOHTEHTa, 3aKa3 KOHTEKCTHOM pexnambl. Hyxubl nu Bam ycinyru SERM-cnenmanucroB —
KPUTEPUM OIICHKU. DBpEeHIMHI Kak OTIENbHBIA JTall CTpaTerud yhpaBieHus u(poBoit
penyranueil. OMOIMOHANBHBIA MOPTPET COOCTBEHHOrO LM(POBOr0 ABOWHHKA HAa OCHOBE
croputesyiiHra. IloHuMaHue KpuTepueB OLGHKH TeX WM MHBIX BUAOB paboT, CBSI3aHHBIX C
penyraneii. Ha kaxxaom srtame y Bac JOJDKHO CJIOKHTHCS IOHUMAHHE — CKOJBKO BPEMEHU
3aHUMaeT TOT WJIM WHOW BUJA PabOTHI, Kak oueHHBaeTcs 3(p(PEeKTUBHOCTH BBIMOJHEHHS, KaKue
pe3yNbTaThl JAOKHBI OBITH TOJYYEHBI, CKOJBKO CIELUATNCTOB MPUMEPHO HAJI0 MPHUBIEYL K
BBIIIOJIHCHUIO KOHKPETHO BalMX Leneil. PexomMeHAanuu MO0 BBIIOJHEHHUIO IMPAKTUYECKOTO
3aaHus K pasaeny — «CrpaTterus ynpapieHUs HU(PPOBOM pemyTanueii».

5. Crparerus ynpapieHus MpodecCuOHATBHON PEMmyTaIieil B CETH

HopmatuBHoe perynanpoBaHue pesTelbHOCTH B ceTH. (O030p 3aKOHONATENIBCTBA.
OTBETCTBEHHOCTh 3a YyTaMBaHHWE CBEJEHHH OO0 AaKTHBHOCTH B CeTH. PexoMeHAalnuu 1o
MOBE/ICHUIO B ceTu. [IpaBuia nmoBeeHNs B CETH, BKIIOYAs JINYHBIEC CTPAHUIIBL.

6. praBHeHI/Ie KOH(b.HI/IKTaMI/I COIHAJIbHBIX CCTAX

Buner cereBbix KOHPIUKTOB. KOH(IUKTHI MPSMOT0 U KOCBEHHOTO ydyacTus. B dem ux
oTyinuMsi. PeKoMeHJanuu Mo BBIMOJHEHHUIO TpakTuyeckoro 3amanus «Keiic: Kocmernueckuit
opena LimeCrime». PekoMmenganuu mo pemieHuto kKoHGIUKT B Cetu mpsimoro yyactus. Uto
JeNaTh HEIb3sl, YTO IKEJIaTeIbHO, YTO PEKOMEHAyeTCsA. PeKoMeHJaluu 1O BBINOJHEHUIO
MPAKTUYECKOTO 3aJlaHusl Ha IIpuMepe Kerca «YBonbHeHue ['anvnel 11annnoi». Pexomenganuu
mo pemreHno KoHuMKTa B CeTn KOCBEHHOTO y4acTHs. Pa3nuuHble TaKTHKW pearupoBaHHs BO
B3aMIMOCBSI3M C TIOCTaBJICHHBIMHU LEISIMH yrpaBieHus udpoBoit penyranuu. Ludposas
penyTanus sl Bac pe3toMe WK Kanutail. [lupamuaa nenoBoil pemyTanuu Kak HHCTPYMEHT T10
OllCHKe penyTannoHHOro ymepba B Ceru. PekoMeHmanuu Mo BBIMOJHEHUIO MPAKTUYECKOTO
3aaHus «JIM4HBIN OMBIT CETEBOTO KOH(IUKTAY.
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KubepOynnuHr kak HoBOe sBieHHEe MHTepHeT-pocTpaHcTBa: Npu4uHbL. [loHsATHE.
Temnbl pacnpoctpanenus. IlocnenctBus nns xepTBbl. MeToabl NpeaynpexaeHHs/00pbObI.
[Touemy Henb3s yuyacTBOBaTh, KaK 3TO OTpakaeTcs Ha HU(POBOM peryTaiuu.

7. DddexTuBHOCTD ynpaBiieHUs penmyTanueil B nudpoBoii cpene

Uro 3HauMT ympaBisaTh penyTtanueil B cetu. Kak paboTath ¢ cMCTeMOl MOHUTOPHHTA.
Kak paspabotats crpateruro ympasieHus mudpoBoit pemyranuu. Kak moctaButh KPI mis
otieHkH Y pexTuBHOCTH pabOTHI ¢ U(pOBOI pemyTarueit. Uto nenarh ¢ KOHQIUKTAMH B CETH.

3. Discipline content

1. Introduction to the course.

Introduction to the topic: subject, goals and objectives of the course. Course relevance. Why
spend a lot of effort, time, resources (including financial) to track what personal and professional
information gets into the network? What is the reason for the sharp surge in interest in the topic
of digital reputation in general? It is impossible to completely disappear from the network.
Digital invisibility requires significant costs, both financial and intangible (time, obtaining the
necessary skills, etc.). Digital invisibility requires a transition to anonymity on the network,
which creates problems in solving everyday issues.

2. What is digital reputation

The concept of "reputation." The reputation of a person and the reputation of an object or
profession. Who creates the reputation. What is the difference between the concepts of reputation
and digital reputation. Network etiquette. Definition of digital reputation. Recommendations for
the implementation of the practical task for filling out the first section "Digital Reputation
Maps." Components of digital reputation. Digital footprint + digital shadow = digital cloud. How
to identify a good or bad digital reputation. It depends on your digital environment.

3. Target Audience Online

The concept of a network target audience. Definition. A universal technique for segmenting the
target audience in a 5G network. Finding and analyzing the current audience on the network is a
starting point for building a strategy to manage your digital reputation.

Compiling an emotional portrait of a network target audience. What is the difference between
audiences on different network sites. Correlation with tonality is a good\bad reputation.

Two ways to manage the network target audience are direct and indirect. The direct path is to
become an opinion leader. The indirect path is how to manage a "stranger" network audience.
The direct and indirect ways of Audience Management are not mutually exclusive, but each of
them has its own advantages and disadvantages. However, in both cases, building trust in the
audience as the basis of your digital reputation is a long-term process.

4. Digital Reputation Management Strategy

For what purposes do you want to manage your digital reputation? You form a reputation
on the Web as capital or as a resume. These two areas are not mutually exclusive, but your
strategy for managing your digital reputation depends on the choice of priorities.

Definition of reputational capital, its role in the modern economy. Sharing economics and
the relationship between digital reputation and business success. Digital portraits as a framing
tool. How digital portraits are formed. Digital portraits as the basis of social ratings of the state.
The digital reputation management algorithm is based on four main stages: monitoring, working
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with negative and working with positive, SERM. Organization of monitoring - manual or
automated in accordance with the goals and objectives of digital reputation management.
Dealing with negativity. Two main tactics are deletion and extrusion when managing
information on your own network sites. Working with negativity on "other people's" network
sites involves a greater variety of tactical techniques. Bots and problems recognizing them.
Positive tactics: creating unique content, placing content on the Web, expanding the network
target audience. The main difficulties of working with content.

Managing reputation in search results. Evaluation of SERM results, content islands,
ordering contextual advertising. Do you need the services of SERM specialists - evaluation
criteria. Branding as a separate phase of digital reputation management strategy. Emotional
portrait of your own digital double based on storytelling. Understanding the criteria for
evaluating certain types of work related to reputation. At each stage, you should have an
understanding - how long it takes a particular type of work, how the effectiveness of the
performance is assessed, what results should be obtained, how many specialists approximately
need to be involved in the fulfillment of specifically your goals. Recommendations for the
implementation of the practical task for the section - "Digital Reputation Management Strategy."

5. Network Professional Reputation Management Strategy

Regulatory regulation of network activities. Review of legislation. Responsible for
withholding online activity information. Recommendations for online behavior. Rules of conduct
on the network, including personal pages.

6. Social Media Conflict Management

Types of network conflicts. Conflicts of direct and indirect involvement. What are their
differences. Recommendations for the practical task "Case: Cosmetic brand LimeCrime."
Recommendations for resolving the conflict on the Direct Participation Network. What cannot be
done, what is desirable, what is recommended. Recommendations for the implementation of a
practical task on the example of the case "Dismissal of Galina Panina." Recommendations for
resolving the conflict in the Indirect Participation Network. Different response tactics in relation
to the set goals of digital reputation management. Digital reputation for you resume or capital.
Pyramid of business reputation as a tool for assessing reputational damage on the Web.
Recommendations for the implementation of the practical task "Personal experience of network
conflict."

Cyberbullying as a new phenomenon in the Internet space: causes. Concept. Rate of
spread. Consequences for the victim. Prevention/control methods. Why you can't participate, as
reflected in digital reputation.

7. Digital Reputation Management Efficiency

What it means to manage your online reputation. How to work with the monitoring
system. How to develop a digital reputation management strategy. How to put KPI to assess the
effectiveness of working with a digital reputation. What to do with online conflicts.

4. OOpa3oBaTejibHbIE TEXHOJIOTHU

B nepuoa BpeMEHHOro NPUOCTAHOBIEHMS IMOCELIEHHS OOyYaroUIMMUCSA MOMEUICHUH U
tepputopun PITY. mis opranuzanuu y4eOHOro mpormecca ¢ NPUMEHEHHEM 3IIEKTPOHHOTO
o0y4yeHMs W JUCTAHLMOHHBIX O0pa30BaTEIbHBIX TEXHOJOTHMM MOTyT OBITh MCIOJIb30BaHbI
clIelyIole 00pa30BaTeIbHbIE TEXHOIOTUH:
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- OHJ'I&fIH-J'IGKHI/II/I B PCKUME pCAJIbHOI'0 BpEMEHU,

— JJICKTPOHHBIC y‘Ie6HI/IKI/I, yqeGHLIe HOCO6I/I§I, HAaYYHBIC U3JIAHUA B 3JICKTPOHHOM BUJC U

JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEeIbHBIM pecypcaM;
— CHCTEMBI JIJIs 3JIEKTPOHHOTO TECTUPOBAHUS;
— KOHCYJIbTAIIUU C UCTIOJIB30BAaHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB.

N
HaumeHnoBanue Buabl yueOHbIX
s O0pa3oBaTe/bHbIe TEXHOJIOTHH
n/ |pa3nena 3aHATHH
n
11 2 3 4
1. |BBexnenue B Kypc Jlexuus 1. Jlexyus - beceoa
Cemunap 1. /{uckyccus
Onpoc na cemunape
CamocrosrenbHas pabota |Koncynemuposanue u nposepka
OOMAUWIHUX 3A0AHULL NOCPEOCTNEOM
9JIeKMPOHHOU NOYMbl
2 |Yto Ttakoe uudponas|/Iekuus 2 Cobeceoosanue
penyTanus Cemunap 2 Hayunoe coobwenue (0oknao unu
pechepam)
CamocrosiTenbHas pabora
3. |LeneBas aynuropus B |JIlekuus 3 /{uckyccus
ceTu Cemunap 3
Koncynemuposanue u nposepxa
CamocrosrenbHas paboTa |0oMawHux 3a0aHull ROCPeoCmeom
INEKMPOHHOU NOYMbL
4. |Crparerus Jlexuus 4 Cobeceodosanue
YIIpaBIICHUS Cemunap 4
mugpoBon Koncynemuposanue u nposepxa
penyTaruei CamocrosTenbHas paboTta |domawHux 3a0anuii NOCPeOCmeom
NEKMPOHHOU NOYMbL
5 |Crparerus Jlexuus 5 Cobeceoosanue
yIIpaBJICHUSA Cemunap 5
npodeccCHOHATIBHON Koncynemuposanue u nposepxa
peryTanuei B ceTu CamocrosTenbHas paboTa |0oMawHux 3a0anHull OCpeoCcmeom
9JIeKMPOHHOU NOYMbl
6 |YmpaBieHnue Jlexuus 6 Cobeceoosanue
KOH(IJIMKTaMH Cemunap 6
COITHAITEHBIX CETSIX Koncynemuposanue u nposepka
CamocrodTenbHas paboTa |0oMawHux 3a0aHull ROCPeoCmeom
INEKMPOHHOU NOYMbL
7  |9ddexkTuBHOCTH Jlexuus 7 Cobecedosanue
yIpaBJIeHUs Cemunap 7
penyTauuei B Koncynemuposanue u nposepxa
undpoBoii cpene CamocrositenbHas paboTta |domawHux 3a0anuii NOCPeoCcmaeom
9JIeKMPOHHOU NOYMbL

B nepuon BpeMeHHOTO MPUOCTAHOBJICHHUS MTOCEIIEHUS O0YYaIOIIUMICS TOMEIICHUN 1 TEPPUTOPUN
PITY. nns opranmzammu y4eOHOTO TMpoliecca ¢ MPUMEHEHHEM BJIEKTPOHHOTO OOY4YeHHs U
JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJOTMH MOTYT OBITh HCIONB30BAHBI  CIIEAYIOIINE
00pa3oBaTeIbHBIC TEXHOJIOTHH:
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— 3JIEKTPOHHBIEC YYEOHUKH, YUeOHbIe OCOOMS, HayYHbIe U3JaHUs B JICKTPOHHOM BHJIE U AOCTYII K
WHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PECYpPCaM;
— CHUCTEMBI JUIs1 3JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTAllMKU C UCITIOJIB30BAHUEM TCIICKOMMYHHUKAITUOHHBIX CPEICTB.

5. OueHka mJIaHUpPyeMbIX pe3ya1bTATOB 00y4eHHs
Cucrema oLeHUBaHUs

5.1.

dopma KOHTPOJIsA

Makc. KoJIH4eCcTBO 0aJ1710B

3a oany padoty| Bcero
Tekymuii KOHTPOJIb:
- npe3enmayus mem, pegpepam 30 bannos 30 bannos
- mecm 15 b6annos 30 b6annos
[IpomexxyTouHas aTTecTanus 40 6annos
(3auem)
Hroro 3a 2-ii cemecTp 100 6annos

3adem

[Tomy4yeHHBI COBOKYIHBIN pe3ysbTaT KOHBEPTUPYETCS B TPAIUIMOHHYIO KAy OLEHOK U B
mIKaixy oleHok EBpomneiickoil cuctembl mepeHoca U HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBHM ¢ TaOnuLeit:

100-6annbHas TpajimonHas mkana [Ikana
IKaga ECTS
95 -100 A
2304 OTIIMYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 —67 D
5055 YIOBJIETBOPUTEIHHO E
20-49 FX
0-19 HEYJIOBJIETBOPUTEIILHO HE 3aUTEHO F

5.1. Evaluation system

Control form

Max. number of points

(offset)

For one job In total
Monitoring:
- presentation of topics, abstract 30 points 30 points
- test 15 points 30 points
Intermediate qualification 40 points

Total for the 2nd semester

100 points
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offset

The total result obtained is converted into the traditional rating scale and into the rating scale of
the European Credit Transfer System (hereinafter - ECTS) in accordance with Table:

100-point scale Traditional scale ECTS scale
95— 100 A

8394 great B

68 — 82 good set off C

56 - 67 D

50— 55 well E

20-49 . . FX

0_19 unsatisfactorily not counted B

5.2. Kpurepuu BbICTaBJICHUS OICHKU IO AUCIUIUIMHE

Banael/
Ikana
ECTS

Onenka nmo
IMCUUILINHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUIIIHHE

100-83/
AB

«OTJIIHYHO/
«3a4TEHO
(oTu4HO)»/
«3a4TEHO»

BricTaBnsiercsa oOy4daromemMycsi, €Cii OH TiTyO0KO U MTPOYHO
YCBOWJI TEOPETUYECKUN U IIPAKTUYECKUIA MAaTeprall, MOKET
MIPOJIEMOHCTPUPOBATH 3TO HA 3aHATUAX U B XOJI€
IIPOMEXKYTOYHOM aTTeCTal|HU.

OOyuJaromuiics: HCUYEPIBIBAIOIIE U JTJOTHYSCKUA CTPOMHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBI3bIBATh TEOPHUIO C
MIPAKTUKOM, CIIPABIIAETCS C pEUICHUEM 3a/1a4
npodeCCHOHATBLHON HANPAaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, NIPaBUJILHO OOOCHOBBIBACT NMPUHATHIC PELICHUS.
CB00OOIHO OpHUEHTUPYETCS B Y4eOHOU U MpodeccCHOHATBHON
JUTEepaType.

OrneHka no JUCHUILTUHE BBICTABISAIOTCS 00ydarolemMycs ¢
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHOM aTTECTALIUH.
Komnerenuuu, 3akperiéHHble 3a AUCHUIUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUI.

82-68/

«XOpOoIIoY/
«324TEHO
(xoporto)y/
«3a4TEHOY

BrictaBisiercs o0yuaromemMycs, €Ciid OH 3HaeT TEOPETUUECKUI
Y IIPaKTUYECKUN MaTepuai, FPaMOTHO U, 110 CYLIECTBY,
U3JIaraeT €ro Ha 3aHATHIX U B XO/€ IPOMEXYTOYHON
aTTecTalluy, HE JIONYCKasl CyIECTBEHHBIX HETOUHOCTEM.
OOyuaronuiicss IpaBUIIbHO IPUMEHSAET TEOPETUUECKHE
I0JIO’KEHHUS IIPU PEIICHNN NIPAKTUUECKUX 3aa4
npo¢ecCUOHATILHON HANPAaBIEHHOCTH Pa3HOIO YPOBHS
CJI0)KHOCTH, BJIaZIe€T HEOOXOIMMBIMHU ISl 3TOTO HaBBIKAMU U
MpUEMaAMU.

JlocTaTOYHO XOPOILIO OPUEHTUPYETCS B YUEOHOH U
npodecCHOHATBLHOM TUTEpaType.

OneHka no JUCHMILIMHE BBICTABISIOTCS 00ydarouemMycs ¢
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Banael/
HIkana
ECTS

Onenka nmo
JMCUUILIMHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUIIIHHE

YYETOM pe3ybTaTOB TEKYIIEH U MPOMEKYTOUYHOU aTTECTALIUH.
Komnerenuuu, 3akpeni€éHuble 3a TUCIHUIIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIiY.

67-50/
D.E

«YIOBIIETBOPHU
-T€TTbHOY/
«324TEHO
(ynoBneTBopu-
TEJBHO)»/
«3aYTCHO»

BrictaBnsiercst o0yyaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U TPAKTUUECKUN MaTepral, 10IMyCKaeT
OTAENbHBIE OMIMOKH TPH €T0 U3JT0KECHUU Ha 3aHATHIX U B X0OJI€
MIPOMEXKYTOYHON aTTECTALlUU.

OOyyaromuiics UCIBITBIBAET ONPE/ICIEHHBIE 3aTPYAHEHUS B
MIPUMEHEHNN TEOPETUUECKHUX MOJI0KEHUN MTPU PEIICHUN
MPAaKTUYECKHX 3a/1a4 MPO(eCCHOHAILHON HANPaBIEHHOCTH
CTaHJIAPTHOTO YPOBHS CIIOKHOCTH, BJIa/ieeT HEOOXOIMMBIMU
IUIs1 3TOTO 0a30BBIMHU HABBIKAMH U TIPUEMAMH.

JleMOHCTpUpYET JOCTAaTOYHBIA yPOBEHb 3HAHUS YUEOHOMH
JUTEPATYpPHI 110 TUCHUIUINHE.

OrneHka o JUCIHUILTAHE BBICTABIISIOTCS 00ydaromemMycs ¢
YYETOM PE3yJIbTATOB TEKYLIEH U MPOMEKYTOUHON aTTECTALIUH.
Komnerenuuu, 3akperiéHHble 3a AUCHUIUIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOYHBINY.

49-0/
F,FX

«HEYIIOBJIETBO
PHUTEITBHOY/
HE 3a4TCHO

BrictaBisiercs o0yuaromemMycs, €ciii OH He 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUI U IPAKTUYECKUNA MaTepral, T0IyCKaeT
rpyOble OLIMOKH IPU €ro U3JI0KEHUH Ha 3aHATUSAX U B X0J1€
IIPOMEKYTOYHON aTTECTALUN.

OOyuaronuiicst UCTIBITHIBAET CEPbE3HBIE 3aTPYAHEHUS B
IIPUMEHEHNN TEOPETUYECKUX ITOJI0KEHNUN MTPU PEIICHUH
NPAaKTUYECKUX 3a/1a4 MPO(eCCHOHAILHON HAalpaBI€HHOCTH
CTaHIAPTHOTO YPOBHS CIIO)KHOCTH, HE BJIaJIe€T HEOOXOIUMBIMU
JUISL 9TOTO HAaBBIKAMU U MIPUEMaMHU.

JleMoHCTpHpYeT parMeHTapHbIE 3HAHHUS YUIEeOHOH TUTEepaTyphI
10 JUCLUILINHE.

OreHKa 0 JUCLUIUIMHE BBICTABIISIOTCS 00YYarOIEMYCS C
Y4ETOM pe3ysIbTaTOB TEKYILEH U MPOMEKYTOYHON aTTECTALINN.
KomMmnerennyu Ha ypoBHE «JIOCTaTOYHBINY, 3aKPEIUIEHHBIE 3a
JMCLUIUIMHON, HE C(DOPMHUPOBAHBI.

5.2. Discipline Scoring Criteria

(excellent) "/

"counted"

Scores/ Discipline Criteria for assessing the results of training by discipline

ECTS Scale | Grade

100-83/ Great Exposed to the student, if he has deeply and firmly mastered
theoretical and practical material, can demonstrate this in

A,B "counted classes and in the course of intermediate certification.

The student exhaustively and logically harmoniously sets out
the educational material, knows how to link theory with
practice, copes with solving the problems of professional
orientation of a high level of complexity, correctly justifies the
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decisions made.

He is fluent in educational and professional literature.

The discipline is assessed by the student taking into account
the results of the current and intermediate certification.

Competencies assigned to discipline are formed at the level -
"high."

8268/

Good

"counted
(good) "/

"counted"

He is presented to the student if he knows the theoretical and
practical material, competently and, in essence, sets it out in
the classes and in the course of intermediate certification,
avoiding significant inaccuracies.

The student correctly applies theoretical provisions in solving
practical problems of professional orientation of different
levels of complexity, possesses the skills and techniques
necessary for this.

It is quite well oriented in educational and professional
literature.

The discipline is assessed by the student taking into account
the results of the current and intermediate certification.

Competencies assigned to discipline are formed at the level -
llgood r

67-50/

D.E

"satisfactory "/
"counted
(satisfactory)
"/

"counted"

He is presented to the student if he knows theoretical and
practical material at the basic level, makes individual mistakes
in his presentation in classes and during intermediate
certification.

The student experiences certain difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
possesses the basic skills and techniques necessary for this.

Demonstrates a sufficient level of knowledge of educational
literature in the discipline.

The discipline is assessed by the student taking into account
the results of the current and intermediate certification.

Competencies assigned to discipline are formed at the level -
"sufficient. "’

49-0/

F,FX

"unsatisfactory
H/

not counted

Presented to the student if he does not know theoretical and
practical material at the basic level, makes gross mistakes in
his presentation in classes and during intermediate




17

certification.

The student experiences serious difficulties in applying
theoretical provisions in solving practical problems of

not have the skills and techniques necessary for this.

literature.

the results of the current and intermediate certification.

Competencies at the level of "sufficient,”” assigned to
discipline, have not been formed.

5.3. OueHouHblE CpeACcTBa (MAaTEPHUAIIbI) AJIs TEKYILEIO KOHTPOJISl yCIIEBAEMOCTH,

HpOMe)I(YTO‘IHOfI aTreCTalu 06yqa}01111/1xcx IO JUCLMITIIIMHE

A e

10.
1.
12.

13

14.

15.
16.
17.
18.
19.
20.
21.

5.3.1. Tewmsl pedepaToB, Mpe3eHTAIHIA

Yro Takoe HOBBIE (PMHAHCOBBIE CTPYKTYPHI U IIPH YeM 3]1eCh HU(POBasi pemyTarus?
[Touemy BO BceneHHo# CtapTpeka OTCYTCTBYIOT I€HBI'U?

Yro Takoe ceTeBasi peBOIOLUA?

Ha3zoBure Tpu 3aKkoHa pOOOTEXHHUKH JUIsl 0AaHKOBCKUX pOOOTOB?

OBoumonus TU(POBOIL SMOXH: IEPEUUCTUTE BCe 3Tanbl? B uem ux paznmuue.
3ayeM MHE PeKOMEH/IOBAJIM K IIPOUYTEHUIO B JAHHOM KypCe KHUTY, TOCBSILEHHYO
¢dunrexy?

Kak Biusier pa3BuTre MH(GOPMALIMOHHBIX TEXHOJIOTUI HA PBIHKH TPYAa U
npodeccHoHabHBIC HABBIKU?

KakoBbl kKap/inHaJIbHBIE U CUCTEMHbIE H3MEHEHMsI, KOTOPbIE BHOCST B HAllly KU3Hb
WHHOBAIMH B HH(POPMAIIMOHHBIX TEXHOJIOTHIX ?

Yro takoe VIHTepHET Bellei 1 5KOHOMUKA COBMECTHOI'O MOTPEOICHHS

IToueMy cOBpEMEHHOMY UY€JIOBEKY HEBO3MOKHO YHUTH U3 CeTn?

B 4yeM pa3Huia Mexay NOHATUAMHU penyTanus U qudpoBas pernmyTanus’?

Kak MbI onpeniensieM «IJI0XyI0» WIH «XOPOIIYI0» MU(POBYIO permyTaIuio?

. SIBnsiercst nmu BeiOpaHHas Bamu npodeccus cepoil MoBbIIIEHHBIX PEyTalMOHHBIX

puckoB? Eciu na, To nouemy?

Kakue npodeccun He HeCYT MOBBIIIEHHBIX PEMYTAallMOHHBIX prckoB? Ha3oBure
HeCKoJIbKO. O0BsicHuTE ToueMy?

CooTBeTcTBYETE JTM BBl MHEHHUIO OKPY KAIOIINUX O Bac?

EcTb 51 y Bac 1u1aH, Kak ynpaBJiiiTh MHEHUEM OKPY’KalOLUX O Bac?

Ectp 11 y Bac cBoii ctuis\o0pa3\openn?

Yro BpeauT ToMy 00pasy, KOTOPBIN CIOKUIICS Y OKPY’KAIOIIUX O Bac?

Urto ciocoOCTBYET XOpOIlIEMy MHEHHUIO OKPY’KaIOIIUX O Bac?

[TomoraeT 1 BaM MHEHHE OKPY>KaIOMINX TOOMBATHCS MMOCTABICHHBIX IIeJei?
[Touemy aBTOp KHUTH «I{A. Kak HailTu CBOIO 1IEEBYIO Ay IUTOPUIO U CTATh VISl HEE
MarHUTOMY» HAUMHAET KHUTY C pa3MBILIUICHUA O TOM, KaKasi €/1a HaM HPaBUTCS, a Kakas
Het?

professional orientation of a standard level of complexity, does

Demonstrates fragmentary knowledge of discipline teaching

The discipline is assessed by the student taking into account




22.
23.

24,
25.
26.
27.
28.
29.
30.
31,
32.
33.
34,
35,
36.
37.
38.
39.
40.
41.
42.
43
44,
45,
46.
47.

48.
49.

50.

51.
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Kak uzmepurs Bkyc?

Peiitunru... Pexomengaruu. .. A yemy BoI Oosbine qoBepsiete? [louemy? U npuuem
3/1ech pernyTamus’?

OTkyZna Mbl 3HaeM, 4TO 3Ta KapTHHA MPEKPACHA, a BOT 3TO Ma3Hs, HE 3aCIyKUBArOIIas
Jaxke KpUTUKU?

[Touemy MEHSIOTCSA BKYCBI M KaK 3TO BIMSAET HA PEMYTALNIO?

«HewassHHO mpociaBUiICS» - Kak 3TO paboTtaer?

[ToueMy Tak BaskHbBI OOCYXACHUS — YTO U TOYEMY HaM HPABUTCS, a UTO HET?

IToueMy nrO[1IM TaK BaX<HBI JIUJIEPH] MHEHU?

Kaxkas komka cunraercsa naeanbHon? M npuyem TyT KOIKHU?

ITouemy HeraTuB Bcera 3alloMUHAETCs Jydiie? YeM 3To onacHo Uil penyTannn’?
BeIBIINI COTPYIHUK NMUIIET HETaTUBHBIE OT3bIBBI O Balllel komnaHuu. Yrto nenats?
[Ton pexnamMHBIM OOBSIBICHUEM MOSIBUIICS HETATUBHBIM OT3BIB Ha Bail Ou3Hec. YTo
nenars?

beIBIINI TApTHEDP pa3MEILAET O BaC JKUBBIE CBEICHMS, KaCAOLUECs BallleH
poQeCCUOHAIBHON JesATeIbHOCTH. UTO fenarh?

B xkpynaom CMMU BbIIIa cTaThsl, B KOTOPOW €CTh HETATUBHOE YIIOMHUHAHUE 0 Bac nnu
BameM omsHece. Uro nenars?

[Toxpyra npocut coBeTa: yBuaeaa cBoro Gororpaduio Ha 04eHb COMHUTEIBHOM CaiiTe
3HAKOMCTB W HE 3HAE€T, KaK ¢ 3TUM ObITh. UTO mocoBeTyeTe?

Bamry otkpsiTyto rpynmy B BK cranu peryssipHo nocemiats Tposutd. Kak Oyaere
O60opoThCs?

OnHa HeoBOJIbHAS OJI0TepIla pa3BepHyJia MPOTHB Bac MHPOPMALMOHHYIO BEHCTTY.
Kak Oynere pearupoBath?

Bac ny6nuuno B CeTn OOBUHMIIM B HAapyIIEHUH PO ecCHOHATBHON 3 TUKU. Bamm
JEUCTBUS?

BaMm nocTynuiio npeiiokeHne BBICTYITUTh ¢ Pa3BEpHYTHIM HHTEPBBIO O BallleM Ou3Hece
Ha OecriatHol ocHoBe 13 CMU comHuTeNnbHOM penyTanuei. Bamm nefictBus?

B MOHMTOpHHrax oTMeYaeTcsl pOCT KOJMYECTBA HEraTUBHBIX KOMMEHTApHEB C
YIIOMUHAHUSIMH Ballley nepcoHsl. Bamm nelicteus?

BepHo 1 yTBepkKACHHE, UTO MOBBILIEHHBIE PEITyTAl{UOHHBIE PUCKH JEHUCTBYIOT TOJIBKO
JUTs BBICIIIUX PYKOBOISIIUX JTIOJDKHOCTEH Ha Toccmyxkoe?

BepHo 1u yTBepKA€HUE, YTO 32 COKPHITHE HHPOPMALIMHU O JIMYHBIX aKKayHTaX B
COLIMAJIBHBIX CEeTAX Bac MOTryT yBOJUTH € rocciaykObI?

[Touemy roccirykaiym HE peKOMEHIYETCS BBICTABIIATh B OTKPBITBINA JOCTYII
¢dotorpaduu, Ha KOTOPHIX OHU KYPST WU IepKaT B pyKaxX CUTapeTh?

JIy1s1 4ero B CTpyKTypax rocyJapCTBEHHOT'O YIIPABIECHUs PETYIISIPHO IIPOBOAATCS
IIPOBEPKM 3HAHMS MPABUII PYCCKOTO S3bIKA?

[Touemy A roceayKalyx BaXKHO TIIATEIBHO MPOBEPITh HHPOPMALIUIO, TIPEXKIE YeM
BBIKJIaJIBIBATh €€ HA CBOMX JIMYHBIX CTPAHMIIAX B COLICETAX?

Coseprmnn omun6Oky B CeTH, KOTOpas CIpOBOLIMpOBaa ceTeBoi ckanaain. Uro Oynere
nenarp?

[Touemy HexenaTenbHO MyOIUKOBATh B OTKPBITOM JIOCTYTI€ CBOW OOBIYHBII pacriopsIok
as?

[Touemy He CTOUT CTaBUTH reoTeru noj Gororpadusimu cBoeit cembr? Yem 310 rpo3ut?
He ynepsxanuch 1 okazaauch BOBJIEUEHBI B AUCKYCCHIO B /CeTH Ha OCTPYIO PEIUTHO3HYIO
TeMy - Kak u30exkarh CeTeBOro KoHIMKTa?

BsI Bcerna nposepsiere, 4TO BBIIUIM U3 CBOMX YYETHBIX 3aIACEH HA YYKHUX
KOMITbIOTEpax?

Kakux tem, kpoMe peiauruu u nojauTUKH, ciaenyeT usberatb B CeTH, 4TOObI HE
MIPOBOLIMPOBATH ceTeBble KOH(IUKTHI? [Touemy?
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52. Yro BbI 3HaETE O 3aIIUTE JAaHHBIX Ha cBoeM cMapThone? Kak yacto oOHOBIIsIETE
MIPOrpaMMbI 3aIIUThI JAaHHBIX Ha CBOMX LU(POBBIX yCTpoHcTBaxX?

53. Bamr akkayHT B3JIOMaid M TpeOYIOT A€HBI'H, HHAYE Pa3MECTAT B IyOJIUYHOM JOCTYIIE
Ballll MHTUMHBIE QoTorpadun. Uro Oyzaere genats?

54. Beerna jiu BpeMsi pearupoBaHus — 3TO KIIFOYEBOH (GaKTOp MPH yperyJInpOBaHUH CETEBOTO
KOH(IMKTA?

55. llouemy Dpuk Kyanman copmynupoBan umMeHHO 36 mpasui udpoBoii 6e3omacHocTu?

5.3.2. IIPUMEPHBLIE TECTOBBIE 3AJIAHN A:

VYrpasnenue mudpoBoil pernyTauen — 3T0 3HAYUT:

A. paboTaTth ¢ OT3bIBaMHU O OM3HECE WU TIEPCOHE

b. orcnexxuBath u youpars u3 CeTn HeraTus

B. BecTu akTHBHYIO peksiaMmy OM3Heca WU nepcoHsl B Cetn

I'. pabGoTtath Hax hOpMUPOBAHKEM Y3HABAEMOT'O CETEBOT0 00pa3a Ou3Heca Ui MEPCOHBI (+)
Bepno nu yTBepkaeHue, 4To udpoBas pernyTanus BakHa TOJIBKO JJIsl OU3Heca, CBA3aHHOIO C
OHJIANH-TIpoakamu ?

A. Bepno

b. HesepHo (+)

3 Baustet 1 dpoBast peryTanus HanpsMyro Ha npuObLTs Ou3zHeca?

A. Jla (+)

b. Her

B. la, HO mipu ycia0BHUH, UTO OU3HEC CBSI3aH C OHJIAWH-TIPOAakaMu

I'. Het, npuObUIb 3aBUCHUT MIPEXK/IE BCETO OT KAUeCTBA TOBAPOB\YCIIyT

4 Kak MOXXHO OIIEHUTh IIU(PPOBYIO pEIyTaIuio OU3Heca WM TTEPCOHBI?

A. BBecTu Ha3zBaHNE KOMIIAaHUM WJIU MIEPCOHBI B TIOUCKOBYIO CTPOKY M IOCMOTPETH, ECTh JIU B
pe3ysibTaTax BblAauu HeraTus (+)

b. 3akazaTh y crienuaiucToB aHATUTUKY YIIOMHHAHUN KOMIIAHUH WU IepcoHbl B CetH (+)

B. Ucnonp30BaTh aBTOMAaTHYECKUE CUCTEMbI MOHUTOPUHTA, TaKUE Kak cuctema « Meauanorus»
(+)

I'. IIpoBecTn onpoc B COICETAX

5 B uem otinmune OMR ot SERM?

A. D10 pa3Hbie a00OpeBUATYPHI OJTHOTO MTOHATHS, KOTOPOE 03HAYaeT HAOOP METOIOB TIO BHIBOTY
HeraTuBa o rnepcoHe win 6usHece u3 Cetu

b. SERM — 510 4acTh 00111€# cTpaTeruu mo ynpasiaeHUIo Iu(poBoil pemyTranyei Ou3Heca i
nepcoHsl (+)

B. OMR — 310 yacts pabotst SERM-cnenmanucra

I'. OMR — 310 padota c koHTeHTOM, @ SERM — 3T0 paboTa ¢ pe3ynbraTaMyu NOUCKOBON BbIaun
6 Kak ncnonssyercs nudposas penyTtarus On3Heca Wi MepCcoHbI?

A. lludposas pemyTarus — 3TO CTAPTOBBINA KaUTal JJIs POIBIXKEHUS JIMYHOTO OpeHIa Hin
OusHeca

b. lludposas penyTanus — 3T0 pe3toMe JJIs TPYJ0yCTPOUCTBA Ha paboTy

B. Hudposast penyTtanus — 3T0 BU3UTHAsI KAPTOUKAa KOMIIAHUU WJIA IEPCOHBI IS [IEPBOTO
3HaKOMCTBa

I'. Bee Bolenepeuncientoe (+)

J1. Huuero u3 BeILIENEPEYNCIEHHOTO

7 BepHo 11 yTBEp:KJIeHUE, YTO €CJIHM Y MIEPCOHBI MJIM KOMIIAHUH HET COOCTBEHHBIX IIOMIAIOK B
WuTepHere, TO 3aHUMAThCS yIpaBieHneM HudpoBoil penyTanueit He TpedyeTcs?

A. Bepno

b. Hesepno (+)

8 CKOJIbKO BPEMEHHU 3aHUMAET Co3/1aHue UG POBOI penyTanuu ¢ Hys?
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A. OT mapsl IHEH J10 Mapbl MECALEB B 3aBUCUMOCTHU OT TOT0, Kak ObICTPO Oy1yT TOTOBHI BAallll
coOCTBEHHbIE ceTeBbIe TIomaaku B Cetn

b. MUHUMYM OJIMH T0Jl, HEOOXOAUMBIH JUIs 3amycKa U MpoBeeHHs I(PPEKTUBHBIX PEKIAMHBIX
kamrnanuii B CeTu 1o MpOJBUKEHHUIO OHM3HECa W MTEPCOHBI

B. n1Ba-Tpu roxa, yToOB! y 1ENIEBOM ay TUTOPUU CHOPMHUPOBAJICSI XOPOLIO Y3HABAEMBIN
MO3UTUBHBIN ceTeBOM 00pa3 OM3Heca Win NepcoHs! (+)

I'. uem Goutbliie JieHeT BbLAETsETCS Ha pekiamy B CeTH, TeM ObicTpee popmupyercs nudponas
penyTanus

9 MoxHo 11 y1anuTh HeraTuB u3 Cetu?

A. MoxHO, eciii JOKa)KeTe, YTO HH(OpMalKs HE COOTBETCTBYET A€HCTBUTEIHHOCTH

b. MoHO nonsITaThCsl, HO Ha/10 UMETH B BUly, YTO CeTh IOMHMUT BCE

B. ITonHOCTBIO yIanmuTh HEb3s1, HO MOKHO CKPBITh

I'. Bepno Bce BbilenepeuncieHHoe (+)

10 Yro Takoe «3ddext Crpeiizang»?

A. UeMm akTUBHEE MOJIb30BATEIb MBITACTCS YAAIUTh HHPOPMALINIO, TEM OoJbliee
pacnpocTpaHeHue oHa noiayyaet B Cetu (+)

b. Bece potorpadun 3HaMmeHUTOCTEH, 3arpyxkeHnbie B CeTh, MOKHO CBOOOIHO MCIOIB30BATH /IS
COOCTBEHHBIX HYX]I

B. Henp3s 3arpyxats B CeThb GoTorpaduu 10MoB 6€3 corinacusi uX COOCTBEHHHUKOB

I'. YeM BbIIIE UCK 32 MOpaJIbHBIN y1IepO 32 HECOTIIACOBAaHHOE pa3MelIeHHE JTUUYHOM
uHpopmanuu B CeTH, TeM BBILIE MOMYJISIPHOCTh 3TOW HHPOPMALIUU

11 Ckonbko BpeMeHu Tpedyercs, 4ToObI 0TpadoTaTh HEraTUB ¢ YIIOMHUHAHUEM OW3Heca WK
MIEPCOHBI?

A. 2-3 mecsana

b. 3aBuCHT OT KOoJIMYEeCTBA HETaTUBA, KOTOPBINA TpeOyeTcst HUBEIUPOBATH (1)

B. 1-2 mecsma

I'. 3-6 mecsues

. 2-3 nHa, nanpine paboTaTh HE UMEET CMBICTIA, HETATUB YiKE 3aKPETIHJIICS B CBSI3KE C
YIIOMHHAHUEM TIEPCOHBI TN Ou3HEeca

12 IlepBblit mar npu pa3paboTKe CTPATETUH YIIPABICHUS peryTaluei — 371o. ..

A. MouutopuHr (+)

b. ITokymnka oT3bIBOB

B. 3amyck pexiamsl

I'. Co3nanue 6pena 6u3Heca WU IEPCOHBI

13 BosbIIMHCTBO MOJIB30BATENEHN MPOCMATPUBAIOT B PE3YJIbTaTaX IIOUCKOBOM BBIJAUH:

A. He fanplie IepBhIX TpeX cTpaHull (nepsbie 30 pe3ynbTaToB)

b. He nanbiie nepBbIX ABYyX cTpaHuIl (iepBbie 20 pe3ybTaToB)

B. He nanbiie nepBoii ctpanulisl (nepssie 10 pe3ynabTaTtoB) (+)

I'. moka He HalIyT TO, YTO UIIYT

14 Camas momyJssipHasi MOMCKOBast cucteMma B Poccuu (B HacTosiee BpeMs) — 3710 ...

A. Google (+)

b. SAunexc

B. Rambler

I'. Mail.ru

5.3. Assessment tools (materials) for current monitoring of academic performance, intermediate
certification of students in the discipline

5.3.1. Topics of Abstracts, Presentations

1. What are the new financial structures and what does digital reputation have to do with it?
2. Why is there no money in the Startrek universe?
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3. What is a network revolution?

4. What are the three laws of robotics for banking robots?

5. Evolution of the digital age: List all the stages? What is their difference.

6. Why did I recommend reading a book on fintech in this course?

7. How does the development of information technology affect labor markets and
professional skills?

8. What are the dramatic and systemic changes that are driving innovation in information
technology in our lives?

9. What is the Internet of Things and co-consumption economics

10. Why is it impossible for a modern person to leave the Web?

11. What is the difference between the concepts of reputation and digital reputation?

12. How do we define a "bad" or "good" digital reputation?

13.Is your chosen profession a field of increased reputational risks? If so, why?

14. Which professions do not carry increased reputational risks? Name a few. Explain why?

15. Do you match the opinions of others about you?

16. Do you have a plan for how to manage the opinion of others about you?

17. Do you have your own style\image\brand?

18. What harms the image that has developed among others about you?

19. What contributes to the good opinion of others about you?

20. Does the opinion of others help you to achieve your goals?

21. Why the author of the book "CA. How to Find Your Target Audience and Become a
Magnet for It "begins the book by thinking about what food we like and what food we
don't?

22. How to measure taste?

23. Ratings... Recommendations... And what do you trust more? Why? And what does
reputation have to do with it

o

24. How do we know that this picture is beautiful, but this is an ointment that does not even
deserve criticism?

25. Why do tastes change and how does it affect reputation?

"Accidentally

26. became famous" - how does it work?

27. Why are discussions so important - what and why do we like and not?

28. Why are opinion leaders so important to people?

29. Which cat is considered perfect? And what does the cats have to do with it?

30. Why is the negative always remembered better? What is this dangerous to reputation?

31. A former employee writes negative reviews about your company. What should I do?

32. A negative review of your business appeared under the ad. What should I do?

33. A former partner posts false information about you regarding your professional
activities. What should I do?

34. A major media outlet published an article in which there is a negative mention of you or
your business. What should I do?

35. A friend asks for advice: I saw my photo on a very dubious dating site and does not
know how to deal with it. What do you advise?

36. Trolls began to regularly visit your open group on VK. How will you fight?

37. One disgruntled blogger launched an information vendetta against you. How will you
react?

38. You were publicly accused of violating professional ethics on the Web. Your actions?

39. You received an offer to give a detailed interview about your business on a free basis
from the media with a dubious reputation. Your actions?

40. The monitors show an increase in the number of negative comments mentioning your
person. Your actions?
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41.1s it true that increased reputational risks only apply to senior leadership positions in the
civil service?

42.1s it true that for hiding information about personal accounts on social networks you can
be fired from the civil service?

43. Why is it not recommended for civil servants to put photos of them smoking or holding
cigarettes in the public domain?

44. Why are knowledge of the rules of the Russian language regularly checked in public
administration structures?

45. Why is it important for civil servants to carefully check the information before posting it
on their personal pages on social networks?

46. We made a mistake on the Web, which provoked a network scandal. What will you do?

47. Why is it undesirable to publish your usual daily routine in the public domain?

48. Why not put geotagging under photos of your family? What does this threaten?

49. We could not resist and were involved in the discussion on/Networks on an acute
religious topic - how to avoid a network conflict?

50. Do you always check that you have left your accounts on other people's computers?

51. What topics, except religion and politics, should be avoided on the Web so as not to
provoke network conflicts? Why?

52. What do you know about data protection on your smartphone? How often do you update
data protection programs on your digital devices?

53. Your account was hacked and demanded money, otherwise your intimate photos will be
posted in the public domain. What will you do?

54.1s response time always a key factor in resolving a network conflict?

55. Why did Eric Qualman formulate exactly 36 digital security rules?

5.3.2 EXEMPLARY TEST TASKS:

Digital reputation management means:

A. work with reviews about business or person

B. Track and remove negative from the Web

B. To actively advertise a business or person on the Web

G. work on the formation of a recognizable network image of a business or person (+)
Is it true that digital reputation is only important for online sales businesses?

A. Correct

B. Wrong (+)

3 Does digital reputation directly affect business profits?

A.Yes (+)

B. No

Q. Yes, but provided the business is related to online sales

D. No, profit depends primarily on the quality of goods\services

4 How can I assess the digital reputation of a business or person?

A. Enter the name of the company or person in the search bar and see if there is a negative in the
results of the issuance (+)

B. Order from specialists analytics of company or person mentions on the Web (+)

C. Use automatic monitoring systems such as Medialogy (+)

D. Conduct a survey in social networks

5 What is the difference between OMR and SERM?

A. These are different abbreviations of the same concept, which means a set of methods by
conclusion

negativity about a person or business from the Web

B. SERM is part of an overall strategy to manage the digital reputation of a business or
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persons (+)

B. OMR is part of the SERM specialist's work

G. OMR is working with content, and SERM is working with search results

6 How is the digital reputation of a business or person used?

A. Digital reputation is start-up capital to promote a personal brand or

business

B. Digital reputation is a resume for job placement

B. Digital reputation is the business card of a company or person for the first

dating

D. All of the above (+)

D. None of the above

7 Is it true that if a person or company does not have its own sites on the Internet, then it is not
necessary to engage in digital reputation management?

A. Correct

B. Wrong (+)

8 How long does it take to build a digital reputation from scratch?

A. from a couple of days to a couple of months depending on how quickly your

own network sites on the Network

B. Minimum one year required to run and run effective advertising

campaigns on the Web to promote business or persons

B. Two to three years so that the target audience will form a well-recognized

positive network image of business or person (+)

G. The more money is allocated for advertising on the Web, the faster the digital is formed
reputation

9 Is it possible to remove the negative from the Web?

A. You can if you prove that the information is not true

B. You can try, but we must bear in mind that the Network remembers everything

Q. You cannot completely delete it, but you can hide it

D. All of the above are true (+)

10 What is "The Streisand Effect"?

A. The more active the user tries to delete information, the more it gets on the Web (+)
B. All photos of celebrities uploaded to the Web can be freely used for their own needs.
Q. You cannot upload photos of houses to the Web without the consent of their owners
G. The higher the claim for moral damage for the inconsistent placement of personal information
on the Web, the higher the popularity of this information

11 How long does it take to work out the negative with the mention of a business or person?
A. 2-3 months

B. depends on the amount of negative to be leveled (+)

B. 1-2 months

G. 3-6 months

D. 2-3 days, it makes no sense to work further, the negative has already entrenched in
conjunction with the mention of a person or business

12 The first step in developing a reputation management strategy is...

A. Monitoring (+)

B. Buying reviews

C. Run Ads

D. Creating a brand of business or person

13 Most users view in search results:

A. no further than the first three pages (first 30 results)

B. No further than the first two pages (first 20 results)

B. not further than the first page (first 10 results) (+)

G. until they find what they are looking for
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14 The most popular search engine in Russia (currently) is...
A. Google (+)

B. Yandex

B. Rambler

I'. Mail.ru

6. YueOHO-MeTOAM4YecKOe U HHPOPMAIMOHHOE O0ecTiedeHne TN CHUTIITTHHbBI

6.1.

CHHCOK HCTOYHHKOB U JINTCPATYPhL

Hcmounuku:

OcHosgnvie:
I'paxxnanckuii kopekc Poccniickoit @eneparmu. U.1 .11, III. — M.: «Madpa-M», 2007. — 496
c.-Pexxum nocryna: http://znanium.com/bookread2.php?book=122306
3akoH P® ot 23 centadps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HaKaX 00CITy)KUBaHUS U
3HaKax CTpaHBbI MIPOUCXOKIACHHUS TOBapOB». Pexum JocTyna:
http://www.consultant.ru/document/cons_doc LAW_996/
3akon PCOCP or 22 mapra 1991r1. Ne948-1 «O KOHKYpEHIIMM M OTPaHHUYCHUU
MOHOITIOJIUCTUYECKON JEATENIbHOCTH Ha TOBAapHBIX pbIHKax» (B pea. 3akoHa P® ot 02
deBpans 2006 . Ne(19-D3). Pexum JOCTYTIA:
http://www.consultant.ru/document/cons_doc LAW_51/
®enepanbHbii 3akoH oT 13 mapta 2006 1. Ne38-d3 «O pekname». Pexum pocrymna:
http://www.consultant.ru/document/cons_doc LAW_58968/
denepanbHblil 3aKk0H OT 27 urosst 2006 T. N 149-D3 "O6 undopmanmu, HHOOPMAITMOHHBIX
TEXHOJIOTHIX 151 0 3a1[UTe uHpopMaruu'. Pexxum JIOCTyTa:
http://www.consultant.ru/document/cons_doc LAW_61798/
@enepanbHblil 3akoH oT 27 urong 2006 r. N 152-®3 "O nepcoHanbHBIX AaHHBIX'". Pexum
nocryna: http://www.consultant.ru/document/cons_doc LAW_61801/
3akon P® ot 7 dempans 1992 r. Ne2300-1 «O 3amurte mnpaB morpeduteneid» (c
m3MeHenussMu ot 02.06.1993 r., 09.01.1996 ., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006r., 25.11.2006T., 25.10.20071.). Pexxum  nmocryma:
http://www.consultant.ru/document/cons_doc LAW_305/

Jlonoanumenvhule:
3akoHogarenscTBO Poccuu o 3amute npas notpeduteneii: COOpHUK HOPMATUBHBIX aKTOB. —
Uzn-e 5-e, mepepad. u gom. / MexayHnapoaHas KoHpenepamus oo1ecTs norpeduteneid. M.:
IOpunnueckas pupma «JIET'AT», 2003. — 288 c.

Jlumepamypa:

OcHognas:
Ceynr, C. KonnektoM. Kak Mo3r nemaer Hac tem, uto mel ectb / Ceyar C., - 3-e u3a., (311.) -
MockBa:BMHOM. JI3, 2017 - 443 c. ISBN978-5-00101-439-3. - TekcT :31€KTPOHHBIHU. -
URL:https://znanium.com/catalog/product/544544
baynuna, M.E. Heiiponicuxonorus :yue6nuk / M.E. baynuna. — Mocksa :BJIAZIOC, 2018 -
291 c¢. — ISBN 978-5-906992-83-3. - Tekcr :uekrponHeii. - URL:
https://znanium.com/catalog/product/1046445
VYaiiopoy, II. Mosr. Tonkas HacTpoiika. Hama »XW3Hb C TOYKH 3pEHHS HEUpPOHAYKH /
Vaiiopoy I1., Ilep.KynsneBoit M. - MockBa:Anbrnuna [1a6im., 2016 - 352 ¢. ISBN 978-5-
9614-5140-5. -Tekcr :anexTponnsbiid. - URL:https://znanium.com/catalog/product/739540

bacosckuii JI.E. CoBpemeHHBIN cTpaTernueckuii aHamu3: Yueonuk. - M.: HUL Uudpa-M,
2014. - 256 c. — Pexum noctyna: http://znanium.com/bookread2.php?book= 424025


http://znanium.com/bookread2.php?book=257371
url:https://znanium.com/catalog/product/739540
https://znanium.com/catalog/product/1046445
url:https://znanium.com/catalog/product/544544
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_61801/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_996/
http://znanium.com/bookread2.php?book=122306
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5. benserckuit 1.K. MapkeTuHroBoe uccienoBanue: nHGoOpMaIus, aHaau3, IPOTHO3: YueOHoe
nocobue / M.K. benseBckuii. - 2-¢ u3n., nepepad. u gom. - M.: KYPC: HULl Uuadpa-M,
2013.-392 c. . .- Pexxum nmocryna: http_://Znanium.com/bookread2.p_hp_?book=362356

6. KopotrkoB A.B. MapkeTuHroBble HccleJoBaHHs : y4eO. mocodue i CTYICHTOB By3OB
oOydaromuxcst 1o creruanbHocT 061500 ”MapKeTI/IHr" / [A. B. Kopotkos].
IOHUTH, 2012. - 304 c. — Pexum nmoctyma: http://znanium.com/bookread?2. DhD"book—
396663

7. Haymor B.H.. Mapkerunr: Yuebnuk- M.: HUL[ UH®PA-M, 2016. - 320 c. .- Pexum
noctyna: http://znanium.com/bookread2.php?book=505620

8. PomanenkoBa O.H. IloBenenme mnotpeobureneit: VYueonuk/O.H.PomanenkoBa - M.:
ByzoBckuii yuebnuk, HUIL[ HNHDPA-M, 2015. - 320 c¢. — Pexum pgoctyma:
http://znanium.com/bookread2.php?book= 485432

9. PopokukoBa T.H. MapkeTuHr: 5KOHOMHKA, (PMHAHCHI, KOHTPOJUIMHT: yueb. mocobue. — M. :
NH®PA-M, 2018. — 225 c¢. —. Pexum noctyma: http://znanium.com/bookread2.php?
book= 965203

Hononnumenvhas:

10. Eropos FO.H. OcnoBsl Mapketunra: YueOuux/ FO.H.Eropos. — 2-e u31., nepepad. u gom. —
M.: UH®PA-M, 2015. — 292 c. —. Pexxum nocryna: http://znanium.com/bookread2.php?
book= 472903

11. Mertomonorust 1 METOJBI COIHMOJorHueckoro uccienoBanus / Knumantosa I'.M., YepHsk
EM., HleropuoB A.A. - M. JlamkxoB u K, 2017. - 256 c¢. —. Pexum pocryna:
http://znanium.com/bookread2.php?book= 450818

12. MeTonp! corosiornueckoro uccienoBanus: Yueonuk / B.W. JloopenbkoB, A.. KpaBuenko
- M.: UHOPA-M, 2013. - 768 c¢—. Pexxum goctyma: http://znanium.com/bookread2.php?
book= 394159

13. PexmaMmubiii MeHeKMEHT: YuebHnoe mocobue / B.A. Ilomsgkos, A.A. Pomanos. - M.: KYPC:
HUIL UHOPA-M, 2018. - 352 c. — Pexxum moctyna: http://znanium.com/bookread2.php?
book= 961748

14. PepkukoBa T.H. AHanuTH4eCKMi MapKETHHI: 4YTO JIOJDKEH 3HAaTh MAapKETHHIOBBIN
aHaMUTUK: YdeOHoe mocobue. - M.: HULl UH®PA-M, 2014. - 288 c. —. Pexxum gocrymna:
http://znanium.com/bookread2.php?book= 424027

6.2. Ilepedensb pecypcoB HH(DOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « HTepHeT».

WWW.4p.ru — CaiiT 3JIEKTPOHHOTO XYypHaJja [0 MAPKETHUHTY. MapKeTHHT - xKypHai 4p.ru - 3TO
AJIEKTPOHHOE M3/1aHue (MapKETUHT - OpPTa) ocHOBaHHOE B 1999 rony. 4p.ru ObLT co3aH Kak
MECTO BCTPEUYH MAPKETOJIOTOB B CETH, T/I€ CIIEHUATMCTHI MAPKETUHTOBBIX CIEI[UATbHOCTEN
MOTJIM 00IIATHCS, OOMEHUBATHCS MHCHHUSIMH, JCIIUTHCS OMBITOM. B HacTosmmMii MOMEHT 4p.ru
3TO HE TOJIBKO MECTO BCTPEY MapKETOJIOrOB, HO U JIyYIlIHE MPAKTUYECKUE U AHATUTUYECKHE
MaTepHUaIbl MAPKETHHTOBOM CIIEITU(UKH, a TAKKE PsiI OSCIUIATHBIX YHUKAILHBIX CEPBUCOB IS
MapKEeTOJIOTOB M KOMITAaHUH peKJIaMHO-MapKEeTUHTOBOI cephl.

Ecth «O030p pHIHKOBY ¢ aHHOTAIMSIME OTYETOB O HUX, HH(OOPMAIIUS O TIPEIICTOSIIINUX COOBITUSIX
B c(hepe MapKeTHHTA.

www.cfin.ru — caiit «KoprnopaTuBHbIiI MEHEKMEHT» HHTEPECEH IPEXJE BCEro TEM, YTO Ha
HEM MPHUBOJISATCS MOYTH Bce MyONMKalUU XypHaioB «MapkeTunr B Poccuu u 3a pyOexxom» u
«IIpakTH4yecKkuii MapKEeTHHI».

www.marketing.spb.ru — caiitr, He 0€3 OCHOBaHMH HMCIONINN Ha3BaHUE <« IHITUKIIOMEIUS
MapkeTuHray. OauH W3 HauOoJiee HACHIINICHHBIX CAaHTOB MO MAapKETUHTOBOH MpoOJIeMaTHKe.
Mupoko mnpexacraneHa «bubnmoreka MapkeTojoray. MHOro pyOpHK, HWHTEPECHBIX H
HATIOJIHEHHBIX MOJTHOIEHHBIMU TeKcTaMu. [lone3nas pyopuka «budmmorpadusy.


http://www.marketing.spb.ru/
http://www.cfin.ru/
http://www.4p.ru/
http://znanium.com/bookread2.php?book=257371
http://znanium.com/bookread2.php?book=257371
http://znanium.com/bookread2.php?book=%20485432
http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=257371
http://znanium.com/bookread2.php?book=257371
http://znanium.com/bookread2.php?book=122306
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www.marketologi.ru — caiit ['mapnauun mapkerosoros. IlyGnukyer pa®oThl MO MapKETUHTY
wieHoB ['mnbpaun. Beerna MOXKHO ITO3HAaKOMMTBCSI C HOBOCTSMHM M aHOHCAMH MAapKETHHI'OBBIX
MeponpusaThid. OmyOauKoBaH cioBapb M0 MapKeTHHry. EcTb ¢hopym.

WWW.sostav.ru — caifT OCBsILEH NpodiieMaM MapKeTHHIa U pekiambl. Ha HeM mpezcraBieHbl
HOBOCTHM MapKETHHIa U BEIETCS CoJlepKaTeNbHbIN cioBapb. Coaepx uTcs 0O0JbIIOe KOIUYECTBO
aHAIMTUYECKHUX, UCCIIEIOBATEIBCKUX MaTepralioB. AKTUBHO BeJIeTCS GOpPYyM.

Hammonanwsnas snextponnas oubdnamorexa (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snektponHas 6ubianoreka www.elibrary.ru
OnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 [TpodeccrnonanbHbie 60a3bl TaHHBIX U HHPOPMAIIMOHHO-CITPABOYHBIC CHCTEMBI

Joctyn k npodeccuonanbHeIM 6a3aM JaHHbIX: https://liber.rsuh.ru/ru/bases
WudopMaliMoHHbIE CIPABOYHBIC CUCTEMBI:

1. Koncynprant Ilmtoc

2. I'apanT

7. MartepuajibHO-TeXHHYECKOe o0ecreyeHue TN CIUTIINHbI

Jnsa  obecrieyeHus JAUCUMIUIMHBI ~ MCIOJB3YETCSl  MaTepUalbHO-TEXHUYecKass 0asa
00pa30BaTENbHOIO YUYPEXJCHUS: YdyeOHble ayAUTOpUH, OCHAUIEHHbIE KOMIBIOTEPOM U
MIPOEKTOPOM JIJIsl IEMOHCTPALMU YYEOHBIX MaTEPHUAJIOB.

CocraB mporpaMMHOTO 00€CTICUCHHUS:
1. Windows

2. Microsoft Office

8. O0ecneuyenne 00pa3oBaTEJLHOIO NMPOLECCA NJIsI JIMI C OTPAHMYCHHBIMHU
BO3MOKHOCTSIMHU 310POBbSI 1 MHBAJIU/I0B

B xonme peamuzanuy AUCUMIUIUHBI HCIOJB3YIOTCA CIEAYIOUIUE JIOMOJHUTEIbHBIE METO/bI
o0ydeHus1, TeKYIIEro KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOUHON aTTecTalli 00y4aroIIuXxcs B
3aBUCUMOCTH OT WX UHAUBUAYAITBHBIX OCOOCHHOCTEH:

e IS CIENBIX U CIa00BUISAIINX:
- JeKuuu OQOPMIIOTCS B BHUJAE DIIEKTPOHHOTO JOKYMEHTA, IJOCTYIHOTO C MOMOILBIO
KOMITBIOTEpA CO CMELMAIN3UPOBAHHBIM IPOTPAaMMHBIM 00€CIICUeHHUEM;
- MIUCbMEHHBIE 3a/1aHUs BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CHEUAIN3UPOBAHHBIM IPOIPAMMHBIM
o0ecrnieueHrneM, UM MOTYT OBITh 3aMEHEHbI YCTHBIM OTBETOM;
- oOecrieunBaeTCs MHIMBUyallbHOE paBHOMEpHOE ocBelieHre He menee 300 mokc;
- JUId BBIIOJHEHMs] 3a/laHusi TNpU HEOOXOAMMOCTH TMPEAOCTAaBISIETCS —YyBEIWYHUBAIOIIee
YCTPOHCTBO; BO3MOXHO TaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIIUX YCTPOUCTB;
- MUCbMEHHBIE 3a/1aHusl OPOPMIIAIOTCS YBEIHUEHHBIM HIPpU(TOM;
- 9K3aMEH U 3a4€T MPOBOAATCSA B YCTHOM (OpMe WM BBIOJIHIIOTCA B MUCbMEHHOH (opme Ha
KOMIIBIOTEPE.


http://www.sostav.ru/
http://www.marketologi.ru/
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® IS TIIYXMX M CIa00CbIIAIINX:
- Jnekmud O(OPMIISIIOTCS B BHJE OJEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBiIsIeTcs
3BYKOYCHJIMBAIOLIAsl annapaTypa WHAUBUIYaIbHOTO M10JIb30BaHMUS;
- MUCHMEHHBIE 33J[aHUs BBITIOJIHSIIOTCS HA KOMITBIOTEPE B MUCbMEHHOHU (opme;
- 9K3aMEH U 3a4€T MPOBOJATCS B MMCbMEHHON (hopMe Ha KOMIBIOTEpPE; BO3MOXKHO IPOBEICHHE B
dbopMe TecTHpOBaHMUSL.

® IS JIUI] C HAPYIICHUSIMHA OTIOPHO-IBUTATEILHOTO armapara:
- JeKuuH OQOPMISIOTCS B BHUJAE DIIEKTPOHHOIO JOKYMEHTAa, JOCTYITHOTO C MOMOIIBIO
KOMITBIOTEpA CO CIEIMATN3UPOBAHHBIM ITPOTPAMMHBIM 00€CIIeUeHUEM;
- MICbMEHHBIE 33JJaHUS BBIIOJIHSAIOTCS Ha KOMIIBIOTEPE CO CIIELHATU3UPOBAHHBIM NIPOIPAMMHBIM
00eCIIeUeHHEM;
- 9K3aMEH U 3a4€T MPOBOAATCSA B YCTHOM (OpMe WM BBINOJIHIIOTCS B MUCbMEHHON (opme Ha
KOMITBIOTEPE.
ITpu HEOOXOIMMOCTH MPelyCMaTPUBACTCS YBEIWYCHNUE BPEMEHH I TOJATOTOBKU OTBETA.
[Iponerypa mpoBeneHUsT MPOMEKYTOUHOW aTTECTAIMH I OOYYArOIIUXCsl yCTAaHABIMBACTCS C
yu€TOM HMX MHIUBHIyaJbHBIX MCUXO(PHU3HUECKUX ocobeHHOocTel. IIpomexxyTouHas arrecTaus
MOJKET MTPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipu mnpoBeneHHHM NPOLEAYPHl OLECHUBAHUS PpE3yJIbTATOB OOYYEHHUS IpearycMaTpUBAETCs
UCTIONb30BaHUE TEXHWYECKHX CPEICTB, HEOOXOAMMBIX B CBS3M C HHIUBUIYAJIHbHBIMU
0COOEHHOCTSIMH O00YYaromuXxcs. T CPEJCTBA MOTYT OBbITh NPEIOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT HCIIOJIb30BaThCS COOCTBEHHBIE TEXHUYECKHE CPE/ICTBA.
[IpoBeneHue mpoueaypbl OLEHUBAHUS PE3yIbTaTOB OOYUYEHHUs JOMYCKAETCs ¢ UCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTELHBIX TEXHOIOTHI.
ObecneunBaeTcs AOCTYN K HWHGOPMAIMOHHBIM U OuOIMOrpaMyeckuM pecypcaMm B CETH
WuTepHer mis kaxzaoro oOywaromierocss B gopmax, aJaNTHPOBAaHHBIX K OrPAaHUYCHHSIM HUX
3JI0POBbS U BOCIIPUATHUS MH(DOPMAIIH:

e JUIs CIENBIX U CIa00BUIAIINX:
- B Ie4aTHON (popMe yBEITMYEHHBIM HIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

® IS TIIYXMX U CIa00CIbIIAIINX:
- B Ie4aTHOH (opme;
- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.

® I OOYYArOIIUXCsl C HAPYIICHUSIMH OTIOPHO-/IBUTATEILHOTO amapaTra:
- B Ie4aTHOH Gopme;
- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

VY4eOHble ayUTOPUH ISl BCEX BUAOB KOHTAKTHOM M CAMOCTOATEIBHON paboThI, HaAydHas
O0ubsnoTeKa M MHBbIE MOMEIIEHUs [UId 00y4YeHMs OCHAIIEHBI CIelHalbHBIM 000pYyIOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEICTBAMU O0YUCHUSI:

® IS CJEMBIX U CIIA00BUAAIINX:

- YCTpOMCTBOM JUIsl cCKaHMpoBaHUs U uTeHus ¢ kamepoil SARA CE;

- nuciuteeM bpaiinsg PAC Mate 20;

- npunTepoM bpains EmBraille ViewPlus;

e JUISI DIIYXHX U CIIA0O0CITBIIIAIINX

- aBTOMAaTM3MPOBAHHBIM pabOYMM MECTOM JJs JIoed ¢ HapylLIeHHeM cilyXa H
C1a00CIIBIIIAIINX

- aKyCTMUYECKHH yCUIIUTENb U KOJIOHKH;

e I O0YYarOIUXCsl C HAPYIICHUSIMH ONIOPHO-/IBUTATEJILHOTO amnmapaTta:
- IEPEIBUKHBIMU, PETYJIHPYEMBIMHU 3proHOMAYecKkuMH napramu CH-1;
- KOMIIBIOTEPHON TEXHUKON CO CIEUAIbHBIM ITPOTPAMMHBIM 00€CIIeUCHHEM.
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9. MeToanuyeckne MaTepuaJIbl
9.1. Ilnanel ceMHHAPCKUX/ MPAKTUUYECKUX 3aHATUH

Henp cemuHApCKHUX 3aHATUH — BbIpaOOTaThb y CTYJEHTOB HAaBBIKM IJIAHUPOBAHUS
MapKETUHTOBOW JI€ATEIbHOCTH, YMEHHUS aHAJIW3UpOBaTh HWHGPOpPMALMI0O M BbIpabaThIBaTh
CTPATETUYECKHUE PELICHUS.

TeMbl ceMUHApCKUX 3aHATUN OTPa)KarOT MOCJIEI0BATEIbHOCTh U3YUEHUS TUCIUILUINHBI B
COOTBETCTBHE ¢ pabodell mporpaMMOil M BBEIOpAHBI MCXOJS M3 WX 3HAYUMOCTH IS U3yYCHUS
mucuumiuHel. Ha cemuHapax otpabatbhiBaloTcsi Hanboliee Ba)KHBIE TEOPETUUYECKUE ACTIEKTHI
JUCLMIUIMHBI, a TAKXKE 3a7a4l U CUTyalluH, HAPABJICHHbBIC HA U3YYEHUE TEM TUCIIUIIIINHBI.

[Tpu mOArOTOBKE K 3aHATHIO OOYYAIOUTUIICS JOHKEH 03HAKOMUTBHCSA C TUIAHOM CEMUHAapa,
MOBTOPUTh TEOPETHYECKUI MaTepuall MO JaHHOW TEME HAa OCHOBAaHWHM KOHCIIEKTOB JICKLIH,
PEKOMEHIyeMO JTUTEepaTyphl U 3JIEKTPOHHBIX 00pa30BaTeNbHBIX pecypcoB. B xone cemunapos
Ha 0a3e CaMOCTOATEIHHOW TMOATOTOBKH OOYYAIOIIMKCS BBITIONHSET TEOPETUYCCKUE U
MPaKTUYECKHE 3aJaHus, B X0J€ 00CYKIEHUSI KOTOPHIX OIEHUBAIOTCS 3HAHMSI, YMEHUSI U HaBBIKH
B o0Oyiacté Tpo(heCcCHOHATLHOW TOJTrOTOBKH, a TaKXe COOTBETCTBYIOIIHE MpOodeccroHATbHBIC
KOMIIETCHITUH.

TEMATUYECKHUE PA3JIEJIBI CEMUHAPCKUX 3AHSATUN.

3anganue Nel: «Kakol ThI cTankepy.
Cobepute W 1O BO3MOXXHOCTM MaKCHUMaJbHO CHUCTEMATHU3UPOBATh  JIMYHYIO
nH(pOpMaIHIO0, KOTOPYIO MOYKHO TIOJYYHTh O C€0€ B CETH B OTKPBITOM JIOCTYTIC.

3amanne Ne 2: «Pabota ¢ mHpopMaruein.

Omnenure mo mkane ot 1 10 10 00beM JIMYHBIX JAHHBIX, KOTOPBIA JICXKHUT B CETH, TJIC
€IMHUIA — OTO OYEHBb MAJIO U HEJIOCTATOYHO IS JIMYHON uaeHTudukamu, a 10 B ceTn ecTh Bes
MOS1 KU3Hb. 3a)UKCUPYHUTE PE3yJIbTAT.

[IpakTtuyeckoe 3aganue 3 «Kapra mudpooit penmyraumy. Mcnons3ys nHpopMaimio u3
TaOJIUIIBI TPAKTUYECKOTo 3a1aHusl «Kakoil ThI cTankep?» 3aroJIHUTE MEepPBbIA pa3/ies TEeKCTOBOM
dopmbl «KapTa mudpoBoii permyranum.

IIpaktnyeckoe 3ananue 4 «Kapra mudpoBoii pernyrtanuu». 3amojiHseM BTOPOH pazaen
«KapTtsl mudpoBoit penyramumy»: «4To s X04y, 4T00BI 000 MHE JTyMaJi U

rosopuiu B CeTH...».

[Ipaktnueckoe 3amanue 6 «Kapra nudpoBoi penmyrammm». 3amofHAEM CIICTYOITHI
paszen Hamiedl kapThl HMQPOBOM penyTaluuu, NOPUMEHSs METOJMKY CErMEHTallud LeJeBON
ayauropuu SW.

[IpakTnueckoe 3aganue 7 «Pa3u-mob6 aBatapok: Kak mensa Buasat B Cetu»

Co3p1ath cBOI BU3yallbHBIN ceTeBOM 00pa3 HA OCHOBAaHMU JIMYHOTO KOHTEHTA, KOTOPBIH
BbI

pa3Melany Ha COOCTBEHHBIX IUIOMIA/IKaX B COLMATIBHBIX CETSIX.

[Ipaktnyeckoe 3amanme 8 «Kapra mmdpoBoit pemyramum». 3amoiHsSEeM HTOTOBBINA
pazznen «Kaptel nuugpoBoii penyranuuy, 4ToObl BEIOpaTh yI0OHBIN s ce0sl MyTh yNpaBIeHUsS
Balllel LEJIEBON ayIUTOPUEN B CETH — IIPSIMOM WJIM KOCBEHHBIN.

Pemrenue maTu TUMOBBIX KEHWCOB, OCHOBAHHBIX HAa PEAJIbHBIX CHUTYALUSX YHPABICHUS
nudpoBoit permyranuei roccmyxamux B CeTH.
Tunosoii ketic: «Bbl paboTaeTe B MyHUIIMNATHLHOM YUPEKIEHUN, KOTOPOE 3aHUMAETCSI
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perucTpanueil MUrpaHTOB, MHOTHE M3 KOTOPBIX HE TOBOPAT WM OYEHB IJIOXO TOBOPST
Ha

pycckoMm si3bike. Ilo coOcTBeHHON MHUIMATHBE BBl MyOJIMKyeTe Ha OQHUIMATbHBIX
TUIOIIAJKaX YYPESKICHUS B COIMAIBHBIX CETAX OOBSBICHHE TaKOTO COJepkaHus: «Bbl B
POCCHIICKOM yUpekAE€HUH, TO3TOMY JOJKHBI OBITH CIIOCOOHBI TOBOPUTH HA PYCCKOM SI3BIKE, HITU
NPUXOANTE ¢ TiepeBoIrKoM. OO 3TOM TOBOPUTCS B HaIleM 3aKOHE». byneT nu omo0peHa Bama
WHALMATUBA?»

9.2. MeTtoandyeckue PCKOMCEHAA U 110 MOATOTOBKE NNCbMCHHBIX pa60T

Hayunoe cooOrmienne Ha 6a3e jokinana win pedeparta SBISCTCS CaMOCTOATEIBHONU paboTOM
CTYJIEHTa M MOABOJMUT UTOTU €r0 TEOPETHYECKOM M MPAKTUYECKON MOATOTOBKHU MO M3Yy4aeMoOM
mucuuruinHe. [lpy moaroroBke HaydHOro JOKJaza OOYYaroNIMICS JOJDKEH IOKa3aTh CBOU
CIOCOOHOCTH M BO3MOKHOCTHU TIO PEIICHUIO pEealbHBIX MPOOJIEM, HCIONb3Yys MONyYEeHHBIE B
mporecce OoOydeHHsI 3HAHHMS. METOAMYECKHe YyKa3aHUs IO3BOJSIOT OOECIEeUUTh EIUHCTBO
TpeOoBaHU, MPEABABIAEMBIX K COIEPKAHUIO, KAUECTBY U O(OPMIICHUIO MUCbMEHHBIX PadoT.

[Ipu BBITIOJIHEHUH TUCHMEHHBIX pa0OT UCTIOJIB3YIOTCSI BCE 3HAHUS, MOJTYUYEHHBIE CTYICHTaMH
B XOJI¢ OCBOCHHUS IUCIUIUIMHBI; 3aKPEIUISIIOTCS HAaBBIKM O(OpPMIIEHUS Pe3ylbTaTOB Y4eOHO-
HCCIIeIOBATEIILCKON pa0OThI; BBISBISIOTCS YMEHHS YE€TKO (OPMYIUPOBATH U apTyMEHTHUPOBAHO
00OCHOBBIBATh MPEJIOKEHUS U PEKOMEHAINH 110 BBIOPaHHOM TeMe.

Brimonnenne paboThl  mpenrnonaraeT  KOHCYJBTAIIMOHHYIO  TOMOINb CO  CTOPOHBI
npenofaBaTens. B xoze BbIMonHEeHHs pabOThI CTYIEHT JOJDKEH IMOKa3aTh, B KaKoW Mepe OH
OBJIAJIETT TEOPETUUCCKUMHU 3HAHUSIMU U TPAKTUYECKUMU HaBBIKAMHU, HAYUWJICSI CTABUTh HAY4YHO-
HCCIIeIOBATEeNbCKHUE MTPOOJIEMBI, IeNaTh BBIBOJIBI U 000011aTh MOTYYEHHBIE PE3YIIbTATHI.
[ToaroroBka MUCbMEHHOM pabOTHI UMEET IENBIO:
® 3aKpEIJICHHE HABBIKOB HAYYHOT'O UCCIIECIOBAHUS;

OBJIAJICHHE METOJUKON UCCIIETOBAHMS;

yrayOJieHne TEOPETHUECKUX 3HAHUIN B MPUMEHEHUH K KOHKPETHOMY HCCIIEIOBAHHIO;
MIPUMEHEHUE 3HAHUW MPU PEIICHUH KOHKPETHBIX 3a7a4 YIIPABICHYECKOU IEITENbHOCTH;
BBISICHCHHE TIOATOTOBICHHOCTH CTYACHTAa K CaMOCTOATEIBHOMY pEIICHUI0 MpobieM,
CBSA3aHHBIX C JUCIUIUIMHOMN.

Obwue mpebosanusi.

JlJis yCHEeNmHOTO M KaueCTBEHHOTO BBIMOJHEHUS MHCHMEHHON Hay4yHOW pabOThI CTYICHTY
HEO00XO0IUMO:

® UMETh 3HAHMS 110 U3Y4aeMOU TUCIMIUINHE B 00beMe nporpammel PITY;

® BIAJETh METOJAMU HAYYHOI'O UCCIEAOBaHUS;

® yMETh UCIOJIb30BaTh COBPEMEHHBIE CPEJCTBA BBIYMCIUTEIbHON TEXHUKH, B IIEPBYIO OYEPEID

MepPCOHANBbHBIE KOMITBIOTEPHI KaK B MPOIECCE BBHIMIOJIHEHUS, TaK U B Ipoliecce oopmiieHus

paboTsr;

e CBOOOJTHO OPHEHTHPOBATHCS MPH MOA00pPE PA3TUYHBIX UCTOYHHUKOB MH(OpPMAIUA U YMETh
paboTaTh cO CeNHUaNbLHON TUTEPATYPOii;
® yMETh JIOTUYHO, TPAMOTHO M HAyYHO OOOCHOBAHHO (OPMYIHUPOBATH TEOPETUYCCKHE H

MPaKTUYECKHE PEKOMEH/IallNM, PE3yIbTaThl aHAIN3A;

e kBaMMPHUIMPOBAHHO OPOPMIIATH TpaduuecKkuil MaTepuai, WLTIOCTPUPYIOUINI coAepKaHHe
paboTHI.

SBnsisich  3aKOHYEHHOH CaMOCTOSTENBHOW  HAyYHO-HCCIENIOBATENbCKOW  pa3paboTKoif
CTyJIeHTa, TUCbMEHHAs pa0oTa JI0JDKHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyanbHOCTb TEMbI UCCIEIOBAHUS.
2. IlpeameTHOCTh, KOHKPETHOCTH W OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHHMHM pa3pabOTKH

MOCTABIICHHOM MTPOOIEMBI.
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3. CooTBeTCTBHE YpOBHS pPa3padOTKH TEMbl COBPEMEHHOMY YpPOBHIO HAay4YHBIX pa3paloToK,

METOANYECKUX TIOJIOKEHUM W PEKOMEHJALMM, OTPAaXEHHbIX B COOTBETCTBYIOLIEH
IuTeparype.
Tembl mNHUCBMEHHBIX pabOT QopmynaupyoTcss Ha ocHOBe IIpumepHoil TeMaTuku,

NpeJCTaBICHHOM B pa3zene 5.3. Hacrosei Paboueit mporpaMmel.

[Ipemmaraemass oOy4aromuyMcsl TeMaTHKa paOOT SIBISETCS TPUMEPHOW W HE HMCKIIOYAET

BO3MOKHOCTH BBITMIOJIHEHUSI paboThI MO MpobiieMaM, NpeIOKEHHBIM cTylneHToM. [Ipu sTom
TeMa JI0JDKHA OBITh corylacoBaHa c mpernojasareneM. [Ipu Bbibope Tembl HEOOXOAMMO
YUUTHIBaTh, B KaKOH Mepe pa3pabaTbiBaeMble BOMPOCHI 0OECIEUYEHBbl MCXOJHBIMU JaHHBIMHU,
JIUTEPATYPHBIMH UCTOYHHUKAMH, COOTBETCTBYIOT MHAUBUAYaJIbHBIM CHOCOOHOCTSM U HUHTEpECaM
o0yuJaromerocs.

Tpebosanus k cooepaicanuro u cmpyKkmype mekcma
[Ipeqnaraemas mpumepHass TEMaTWKa OXBAaThIBAET LIMPOKUN Kpyr Borpocos. [loatomy

CTPYKTypa KaxJ0H paboThl NOJKHA YTOUHATHCA CTYJIEHTOM C IpEernojaBaTesieM, UCXOIs U3
HaYYHBIX HMHTEPECOB CTYJIEHTa, CTENEHH NpPOpabOTaHHOCTU JAHHOM TEMBbl B JUTEpaType,
Hanu4yusl ”HGOpMaIUu U T.I1.

Kaxnas nucbMeHHast HayyHast paboTa J0JKHA UMETh:

TUTYJIbHBIN JIUCT;

OTJIaBJICHUE;

BBEJICHUE;

TJIaBbl W/WIIK Taparpadst;

3aKIII0YCHUE;

CIHMCOK MCTIOJIb30BaHHBIX UCTOYHUKOB M JIUTEPATYPHI.
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IMpunoxenus

Ipunoxenne 1. AHHOTAUSI AUCHHUILJIMHBI

HucrunnnHa «BusyanpHble KOMMYHUKAITUMH B UPPOBON Cpele» peanusyercs Ha (aKyIbTeTe
peKIIaMbl U CBsI3el C 0OIIECTBEHHOCTHIO Kadeapoit OpeHANHTa U BU3YaTbHBIX KOMMYHUKAIIUH.

Heap mucuunauHbl — GopMupoBaHue npodeccnoHaNIbHbIX KOMIIETEHIINN U TpeICTaBICHUN B
cdepe NpUMEHEHUS BU3YaJIbHbIX KOMMYHHKAIIMOHHBIX TEXHOJOTHI B IIU(PPOBOH cpejie.

33}13‘-]1/1 AUCHHUIIJIMHBI:

copMHpOBATh TPEJCTABICHNUS W HABBIKH NMPO(EeCcCHOHANBHOW NEeSTENbHOCTH B cdepe
COL[MAJIBHBIX CeTeH, NOHUMaHWE MCTOPUHM U CHEeUU(UKU MX Pa3BUTHUS, UX BIMSIHMUSA Ha
COLIMAILHO-00IIIECTBEHHEIE CBSI3H;

chopMUpOBaTh MOHMMAaHME CYIIHOCTM M 3HauYeHus UHGOpMaluMu B pa3BUTUHU
COBPEMEHHOI0  MH(POPMALMOHHOTO  OOIIecTBAa M B3aUMOCBS3M € JIMYHOM,
npodeccroHanbHOM U KOPIIOPAaTUBHOM peryTaluen,

Hay4YUTh CTaBUTh MNpOOJIEMBl, ONpEAEATh LEIH, 3aJadyd, HOpeaMEeT U MeTOJbl
npoeCCUOHATLHON NIEATENIFHOCTH B paMKaxX MPAaKTHYECKOTO MPUMEHEHHS OCHOBHBIX

METO/IOB ¥ IPUEMOB MPOJBMKEHUS HH(POPMAIIH B COLIUAIBHBIX CETSX;
® Hay4YHTh paboOTaTh ¢ KOH(PIUKTAMH B COLMAIBHBIX CETAX U MUHUMHU3UPOBAThH
pernyTaluoHHbIE PUCKH KaK JIUYHBIC, TAK U YTPOKAIOIINE KOPIIOPATUBHOMN pEITyTallUN.

HI/ICI_[I/IHJ'II/IHB. HallpaBJICHA Ha (I)OpMI/IpOBaHI/IC CJ'IGI[yIOH.ICﬁ KOMIICTCHIIUHA

e [IK 3. CnocobeH pa3pabaTbiBaTh, TECTUPOBATH M BHEJPSITh WHHOBAI[MOHHBIE TOBAapbI
(ycmyr), co3maBaTh HEeMaTepHalbHbIC aKTHBEI (OPEHIbI) U YIPABIISATh MU B OPTaHU3ALUH

Komnerenuus
(Koa ¥ HAMMEHOBAHUE)

HNuaukaTopsl
KOMIIeTeHITH I
(Kol 1 HAMEHOBAHUE)

Pe3yabTaThl 00y4yeHus

[1K-3 Cnocoben
paspabaThiBaTh, TECTHPOBATH
Y BHEJIPSITh HUHHOBAI[HOHHbBIE
TOBapHI (YCIIyT), CO3/1aBaTh
HEMaTepPHaIbHbIC AKTUBbI
(Opennbl) U ynpapisiTh UMH B
OpraHu3aIfu

TIK-3.5 Bnageet HaBBEIKaMU
pa3pabOTKU TEXHUIECKUX
3a/IaHUI Ha CO3/1aHHE
(bUpMEHHOTO CTHIIS
OpraHuzaiuu, ee opeHaa

3HaTh: COBPEMEHHBIE
TEOPETUYECKUE TTOIXOIBI K
IIOHMMAHHUIO U OpraHu3aluu
pEIyTalMOHHOIO MEHEIKMEHTA;
CYLIECTBYIOIIME OCHOBHBIE
METOJIMKU B c(hepe yIpaBlieHUs
penyranuein

YMeTb: HCTIOIB30BATh OCHOBHBIE
II0JIO’KEHHUSL U METO/IbI COLIMAJIbHBIX,
TYMaHUTapHBIX U SKOHOMUYECKUX
HayK Ipu

pELIEHNHU COLUATbHBIX U
npodeccuOHaTIBHBIX 33/1au B cepe
MOJIEPKKU PeIyTaluu
OpraHM3aluu

Bitamers: paciiMpeHHBIM CIIEKTPOM
TEXHOJIOTMH TOCTPOCHMUS
penyTauuu 1 UMH]IKA,
COBPEMEHHBIM HHCTPYMEHTapUeM
IIPOBEACHUS KOHCYJIBTALIMOHHON
paboThI 10 BOIIpocam
HCCIIEA0BaHUM, INIAHUPOBAHUS U
OpraHM3aly PENyTaluOHHOIO
MEHE/DKMEHTa
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[1K-3.12 3naer
UHCTPYMEHTHI OpeH/I-
MEHEKMEHTa

3Haer:

- UTo 3HAUMT yIpaBisaTh
pernyTainuei B CeTu;

- Kak paborats ¢ cucremont
MOHUTOPHHTA;

YmMmeer:

- pa3paboTaTh CTpaTEeTuIo
yrpaBiIeHUsS UPPOBON pemyTaIuy;
- noctaButh KPI 11 onienku

3¢ (HeKTUBHOCTH pabOTHI C
nndpoBo pemyranuei;

HNmeer HaBbIK:

yrpaBiIeHUs] KOHPIUKTaMU B CETH

I1K-3.14 3naetr
HOPMATHUBHBIE PABOBHIE
aKThI, pETYJIHUPYIOIINE
MapKETUHTOBYIO
eATEIbHOCTD

3HaerT:

- HOPMATHBHBIE NPABOBBIE AKTHI,
pEryIHMpYIOIIHE MaPKETHHTOBYIO
JeSITENILHOCTD;

Ywmeer:

- pa3paboTaTh CTpaTETHIO
yIPaBICHUS HEMATEPUAIBHBIMU
akTuBaMu (OpeHaaMu, pernyTaiuei)
C YYETOM HOPMAaTHUBHBIX IPABOBBIX
aKTOB, PETYIUPYIOLINX
MapKETHUHIOBYIO I€ATEIbHOCTD;
HNmeer HaBBIK:

YIPaBICHUS HEMATEPUAIBHBIMU
akTuBaMu (OpeHaaMu, pernyTaiuei)
C YYETOM HOPMaTHUBHBIX MPABOBBIX
aKTOB, PETYIUPYIOIINX
MapKETUHTOBYIO 1€ATEIbHOCTD

[lo nucuMIUIiMHE NpegyCMOTpEeHa MpPOMEXKYyTOuHas aTrectauus B Qopme 3auera. OOmas
TPYJAOEMKOCTh OCBOEHUS AUCLMILIUHBI COCTABIISAET 3 3a4€THBIC €AMHUIIBI.

The discipline "Visual Communications in the Digital Environment" is implemented at the
Faculty of Advertising and Public Relations by the Department of Branding and Visual

Communications.

Purpose of the discipline— formation of professional competencies and ideas in the field of
application of visual communication technologies in the digital environment.

Tasks of the discipline:

e to form ideas and skills of professional activity in the field of social networks, an
understanding of the history and specifics of their development, their impact on social

and public relations;

e to form an understanding of the essence and significance of information in the
development of the modern information society and the relationship with personal,

professional and corporate reputation,
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e to teach how to set problems, determine goals, objectives, subject and methods of
professional activity in the framework of the practical application of the main methods
and techniques for promoting information in social networks;

e teach how to work with conflicts in social networks and minimize reputational risks, both
personal and threatening corporate reputation.

The discipline is aimed at the formation of the following competencies:

e PC 3. Able to develop, test and implement innovative products (services), create

intangible assets (brands) and manage them in the organization

Competence
(code and name)

Competence indicators
(code and name)

Learning Outcomes

PC-3Able to develop, test
and implement innovative
products (services), create
intangible assets (brands) and
manage them in the
organization

PC-3.5 Has the skills to
develop technical
specifications for creating a
corporate identity for an
organization, its brand

To know: modern theoretical
approaches to understanding and
organization of reputation
management;

existing basic methods in the field
of reputation management

to be able to: use the basic
provisions and methods of social,
humanitarian and economic sciences
in

solving social and professional
problems in the field of maintaining
the reputation of the organization

to own: an expanded range of
technologies for building reputation
and image,

modern tools for conducting
consulting work on issues

research, planning and organization
of reputation management

PC-3.12 To know brand
management tools

To know:

- What does it mean to manage
reputation in the network;

- How to work with the monitoring
system;

To be able to:

- develop a digital reputation
management strategy;

- set KPI to evaluate the
effectiveness of work with digital
reputation;

To own:

network conflict management

PC-3.14 To know the
regulatory legal acts
regulating marketing
activities

To know:

-regulatory legal acts regulating
marketing activities;

To be able to:

- develop a strategy for managing
intangible assets (brands,
reputation) taking into
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accountnormative legal acts
regulating marketing activities;
To own:

management of intangible assets
(brands, reputation) taking into
accountnormative legal acts
regulating marketing activities

The discipline provides for intermediate certification in the form of a test. The total labor
intensity of mastering the discipline is 3 credit units.
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